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Tourism Under Fire 

Minister Joins Charity in storm over accessibility 

 
In August a public attack on the 

industry was launched by Mark 

Harper, minister for disabled people, 

who claimed that British tourism 

businesses are 'missing a trick' due to 

poor accessibility of tourist 

accommodation for disabled guests. 

 

 

The comments were treated as 

headline news by BBC Radio 4 and 

were reported in several national 

newspapers and the BBC website. The 

Minister was reported by The 

Guardian as saying Everyone needs 

and deserves to enjoy a summer 

holiday – and people with disabilities 

are no exception. I'm calling on 

everyone in the British tourist industry 

to look at what more they can do to 

better cater for disabled travellers. 

 

 

 
 

Origin of the publicity and the 

Minister's public statements was a 

press release by the charity Vitalise. 

Vitalise does good work in providing 

respite care for disabled people. 

Alongside this, comments were made 

by the Disability Holiday Directory, 

Britain's biggest disabled holiday 
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company, which says it is unable to 

accommodate 20% of clients looking 

to have a holiday in the UK because of 

a shortage of accessible 

accommodation. 

On closer examination, however, the 

findings of the survey have not been 

written up into a report or published 

and are therefore not open to any 

kind of scrutiny. The survey that 

created the headlines was carried out 

by contacting members of the 

Association of Leading Visitor 

Attractions, which represents a 

relatively small number of large 

attractions. 

Only 52 attractions actually 

contributed to the survey out of 

around 100 ALVA members and of 

course the actual number of 

attractions in England is many 

thousands.  Accommodation was not 

surveyed. 

The charity has launched a campaign 

that they call Access Now to demand 

improved access at tourist 

accommodation and attractions. The 

Chief Executive of Vitalise says we’re 

calling on people with disabilities up 

and down the country to take your 

cameras, smartphones and tablets 

with you – photograph and film your 

experiences and share them with us; 

get on Facebook or Twitter and leave 

your pics and comments; visit our 

website and tell us your stories. 

Whilst the publicity was perhaps a 

short-term storm in a teacup,  self-

caterers may want to take a fresh look 

at how friendly they are to disabled 

people and what can be done to make 

them welcome.  Often, small, low-cost 

improvements can make a difference. 

 

 

EASCO Contact Information: 

Chief Exec: Martin Sach 

Email: ce@englishselfcatering.co.uk 

Tel: 020 7078 7329 

 

 

 

VisitBritain's New 

Web Resource 
 

VisitBritain has launched a new 

resource that tourism businesses can 

make use of free of charge, aimed at 
guests and businesses abroad. 
 
Tourism businesses can now have their 
own listing on VisitBritain's  travel trade 
website, aimed of course at the overseas 
market. Whilst accommodation businesses 
cannot add itineraries (suggested tours) to 
their listings they can sign up for a profile 
on the database of suppliers, which will 
include a logo and a picture, and 300 
words of description about the business. 
 

 
 
The database is intended to be available o 
buyers using the VB trade website 
(trade.visitbritain.com) but as EASCO 
News went to press the access to the 
database was not yet ready. 
 
It is already possible to add your business 
to this database by going to: 
 
https://directory.visitbritain.com/ 
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Government Guidance 

– Language and 

Disability 
 

Whilst it may seem more appropriate 

to "Yes minister" than real life, the 

government has published a 

terminology guide that will be a useful 

resource for those engaged in writing 

brochures, websites, Facebook pages 

etc. It tackles the topic of what 

language to use when referring to 

disabled people.  Armed with this 

guide, you will be able to avoid 

inadvertently giving offense to 

potential customers by using outdated 

or demeaning language. 

 

The guidance ranges from the very 

sensible (don't refer to blind people, 

refer to  visually-impaired people – 

most of whom have some limited sight 

and are not totally blind), to the 

slightly ridiculous (someone with 

restricted growth or short stature, not 

a midget or dwarf) 

 

The guidance also includes some 

sensible tips on dealing with disabled 

people that we reproduce here in full 

as they are mercifully succinct! 

 

• use a normal tone of voice, don’t 

patronise or talk down 

• don’t be too precious or too 

politically correct – being super-

sensitive to the right and wrong 

language and depictions will stop 

you doing anything 

• never attempt to speak or finish a 

sentence for the person you are 

talking to 

• address disabled people in the same 

way as you talk to everyone else 

• speak directly to a disabled person, 

even if they have an interpreter or 

companion with them 

 
The guidance is available at: 
 
https://www.gov.uk/government/publication
s/words-to-use-and-avoid-when-writing-
about-disability 
 
 

HSE and the Self-

Employed Exemption 
 

EASCO has responded to the HSE 

consultation on a partial exemption from 

aspects of the Health and Safety at Work 

Act for self-employed people.  

 

The proposals are badly thought out as 

regards self-catering and it would seem 

that holiday accommodation has not even 

been considered.  Two big areas of 

concern have been raised with the HSE: 

 

1. The possible damage to the 

industry's reputation if the public 

get the idea that holiday homes 

are no longer covered by safety 

legislation and that owners could 

get away with offering unsafe 

conditions.  

2. The likely ambiguity of the 

position if this change goes ahead 

as proposed. Although exempt 

there are numerous anomalies 

that arise from the numerous 

prescribed activities. On a strict 

interpretation, any owner who 

manages a house with electricity, 

who clears away rubbish, or who 

prunes a shrub in the garden, is 

no longer exempt There are 

numerous potential anomalies 

and absurdities that will arise 

including that any self-employed 

holiday home owner who 

employs a cleaner is back in the 

legislation again because 
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employers are not covered by the 

change. 

 

Trip Advisor – a way 

to a free listing 
 

Whilst for many businesses, a listing on 

Trip Advisor is not possible without 

payment, either in the form of 

commission or a fee, it is possible for 

some types of self-catering business to be 

listed free of charge. 

 

The types that qualify are 

"accommodations that offer multiple 

rooms/units at one specific address 

and can accommodate more than one 

party of guests at a time." 

snd 

"Specialty lodgings". These are not 

defined, but note the minimum stay 

can be no more than seven nights. 

In both cases your are only eligible if there 

is daily onsite management so this is only 

an opportunity if you live onsite or, 

perhaps improbably, go there daily. 

Specialty Lodgings seems not to be limited 

to highly specialist properties so if your 

business is distinguished in any way it may 

be accepted as a specialty lodging. 

. This provides an opportunity for self-

caterers to have an entry on TA and build 

up their reviews at no cost. There are also 

some good tools that are free, like Review 

Express. I would recommend that you go 

into the management centre and look at 

the information. It's easy to create an 

entry, but owners will need to either 

prove who you are by using your 

Facebook login or by giving a credit card 

number. These are simply proof that you 

are who you say you are! The only 

alternative is sending the deeds of your 

property! 

 

TA will also show a VE grading, but only 

one so if owner has two, say a 4 and 5 star 

flat in the same block, they only show the 

lower rating. A way round this is to display 

the star-rating symbol as an insert in your 

image, overlaid in one corner. 

 

It’s not for everyone, but it is a free way 

to get Trip Advisor reviews and a way to 

show your grading that will be of value to 

some owners. 

 

The mechanics of getting listed are far 

from simple. The address to go to is: 

 

www.tripadvisor.com/ 

GetListedAccommodation 

 

 
 

And you will have to join or log in to Trip 

Advisor of course.  There is no form to ask 

for a listing as a specialty accommodation. 

You will need to use this form. Make it 

clear in your description that you are self-

catering and not a hotel and try to 

describe the property as specialty 

accommodation if you can so that Trip 

Advisor staff will allocate it to this 

category and list it free of charge. 

 

As often noted before, however, Trip 

Advisor can be a blessing or otherwise. 

False reviews,  misleading reviews, and 

even reviews placed in error (e.g. of the 

wrong property) can be notoriously 

difficult to get removed. 

 

 


