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EASCO's Self-Catering Report 
Planned report will shed light on the industry 

 
Subject to concluding negotiations, EASCO 

is to commission a research report from a 

UK University that will provide a much-

needed analysis of the self-catering 

holiday accommodation market in 

England. 

 

 
 

Some eight Universities have been 

approached and a sub-group of the 

EASCO Council is currently considering 

proposals, although not all the academic 

bodies are interested in doing the work. 

 

The aim of the research is to provide a 

picture of the self-catering holiday home 

industry in England and the factors that 

drive business for the industry. We do not 

currently know the answer to the often-

asked question as to how many holiday 

homes there are in England. Estimates 

vary, and nobody is quite sure. We also 

only have rough estimates of the value of 

the industry to the economy and the 

number of jobs that depend on self 

catering.  We know relatively little about 

the profile of the industry’s customers. 

The research will look at existing data and 

may include interviews and 

questionnaires. Researchers will try to 

establish what the key factors are in 

consumer choices of holiday and what 

sends people scurrying to the nearest 

airport for a holiday abroad.  

 

 
 

The EASCO Council believes that a 

research report will have value not only 

for companies operating in the industry 

but also as a tool for raising the 
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Association’s profile and increasing our 

influence. Work by whichever academic 

institution is chosen is expected to begin 

this autumn.  

 

EASCO Contact Information: 

Chief Exec: Martin Sach 

Email: ce@englishselfcatering.co.uk 

Tel: 020 7078 7329 

 

 

 

Lukewarm Government 

Response on Package 

Travel Directive 
 

The Government has published its 

response to the European Commission’s 

proposals to update the Package Travel 

Directive. Briefly, the Package Travel 

Directive and regulations make in the UK 

to implement it  mean that when a 

company sells a package, it is responsible 

for the whole thing. So, if you put 

together a package of accommodation, a 

meal at the  Red Lion, and a round of 

putting on the sea-front putting green, 

you’re responsible for it all. If your guest 

is given food poisoning at the Red Lion, 

and trips over on a badly-maintained 

putting green and falls in a hole, then 

unfortunately for you you’re responsible 

for it all even though you were nowhere 

near the kitchen or  maintaining the 

green. 

 

The Tourism Alliance has pushed 

Ministers to argue in favour of an 

exemption to this cumbersome regulation 

for UK only holiday packages, (or for that 

matter Belgium-only packages). The 

Directive was originally introduced with 

international travel in mind.  However, in 

their response to the consultation, which 

ended some time ago, the Government 

have implied that they’re not going to 

fight very hard for that particular 

liberalisation. They say:  We do not believe 

that the risks posed to consumers in the 

UK of domestic packages are of the same 

level as those which involve travel to other 

countries and will continue to argue that 

Member States should be free not to apply 

the Directive to purely domestic, non-

transport, packages. This option should be 

available where the Member State is 

satisfied that other consumer protection 

legislation is adequate in the 

circumstances. It should be noted, 

however, that there appears to be little 

support for this position from other 

Member States at present. 

 

This is a disappointingly weak government 

response, carrying a clear implication that 

the status quo will be accepted without 

much argument. If there were a change to 

allow packages in the domestic market 

outside the scope of the 

Regulations/Directive, self-caterers and 

others would be free to innovate and set 

up attractive deals with tourist attractions 

and providers of food and entertainment. 

 

As is usually the case, it will be some 

months or years before any changes in 

the Directive take effect and the main 

thrust of them will be to include those 

holidays where the elements are selected 

individually by the consumer, usually 

online, and then put into a package of the 

traveller’s own making. 
 

MP Drops Clause to Limit 

Holiday Homes, as 

Minister wants the 

opposite in London. 
 

Andrew George, Liberal Democrat MP for 

St Ives,  has dropped his bid to give local 

authorities the power to limit the number 

of second homes in key holiday areas of 

the UK because his proposals haven’t 

attracted the support of enough 

honourable members of parliament. 

 

The MP is concerned about the 

affordability of housing and put forward a 
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private members’ bill when he was 

successful in the MPs’ ballot. The original 

draft of his Affordable Homes Bill included 

proposals to make it necessary to obtain 

planning consent to change the use of a 

house from permanent residence to 

holiday home.  However, the lack of 

parliamentary support meant that this 

aspect of the bill was dropped. 

  

In Cornwall, where the MP has his 

constituency, the average house price is 

more than 12 times the average income. 

Some 14,000 of Cornwall's 260,000 

homes are designated as second 

properties and in one area - St Minver 

Lowlands, close to Rock and Padstow - 

42.9 per cent of properties are holiday 

homes.  

  

Meanwhile the government has proposed 

changing the law in London – the only 

part of the country where it applies – so 

that planning consent is not required to 

let out accommodation.  The Solicitor-

General is piloting the Deregulation Bill 

through Parliament and described the 

point of the change as New clause 21 

deals with short-term lets. It is aimed at 

an outdated, 40-year old law that 

restricts householders in London from 

being able to temporarily let out their 

homes, or even a spare room, for less 

than three months without having first 

secured planning permission for change 

of use. Currently, failure to secure 

planning permission in Greater London 

for short-term letting can result in a fine 

of up to £20,000. That is not the case in 

the rest of England, where property 

owners can let out their homes on a 

short-term basis without needing 

permission to do so. 

 

The proposal is not without opposition. 

MPs concerned about housing issues in 

London, which are acute, have 

expressed reservations. 

 

 

Party Conferences: 

Remind them to Value 

Tourism 
 

During the party conference season the 

Twitter Hashtag #valuetourism is being 

used as a marker for reminders to the 

politicians of how much economic 

importance is attached to the tourism 

industry. For those unfamiliar with 

hashtag campaigns, a phrase starting with 

the hash character (#) is included in 

messages on a particular topic. People 

search for that phrase to see all the 

tweets about that topic. An additional 

technique is to name a recipient such as 

@HelenGrantMP (aka the Tourism 

Minister), or @cliveefford, the Shadow 

Minister in Labour’s team. 

 

EASCO’s Twitter account (@eascouk) will 

be used to re-tweet (i.e. repeat and 

redistribute) some of these messages 

during the remainder of the conference 

season.  You can help remind the 

politicians of the value of tourism by 

searching for tweets containing 

#valuetourism and re-tweeting those 

from your own account. 

 

Bank Highlights 

Opportunities for 

Tourism 
 

 

Barclays Bank has produced a wide-

ranging economic report on the tourism 

industry and its prospects in the next few 

years,  called UK Tourism Dynamics, with 

separate regional reports for all the 

regions of England. Headlining its 

introduction: 

 

By 2017, total expenditure by domestic 

and overseas tourists in the UK is expected 

to increase by 27% to just over £135.5bn. 
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The bank has produced highly readable 

copy and sound practical advice that 

would be a worthwhile read for anyone 

planning to enter or develop in tourism 

over the next few years. The reports are 

in a summary format that will only take a 

few minutes to read 

 

http://tiny.cc/barcrep 

 

Pensions Update 
 

The Pensions Regulator has made a new 

suite of assets available to advise business 

owners on what they should be doing and 

when. 

  

Automatic enrolment: Do you know your 

staging date? 

 

All employers – no matter how large or 

small – will have new workplace pensions 

duties: from corner shops to farms, 

builders to pubs. You will need to be 

ready to start enrolling staff by your 

staging date. 

  

Follow the link below to find out the 

specific staging date of your business (all 

you will need is your PAYE reference). 

 

https://forms.thepensionsregulator.gov.

uk/workplacepensionsreform/nominate.

aspx 

 

Automatic enrolment: Have you 

nominated a contact? 

 

The Pensions Regulator is writing directly 

to all employers over the next four years 

as the automatic enrolment duties apply 

across the board, regardless of size. They 

have now started to give notice in writing 

to those small employers who are due to 

automatically enrol their staff in 12 

months time. 

  

Employers should look out for their letter 

from The Pensions Regulator which they 

will receive 12 months prior to their 

staging date. This letter should be 

considered a call to action to start 

preparing. 

  

Follow the link below to tell the regulator 

who’ll be responsible for automatic 

enrolment in your business to ensure you 

don’t miss out on important 

communications. 

 

https://forms.thepensionsregulator.gov.u

k/workplacepensionsreform/nominate.as

px 

 

Zen Spa Members' 

Offer 
 

Zen Spa is a mobile spa unit that 

comes to visit your holiday home to 

offer a luxury pampering. You can read 

about about the Zen Ten vehicle and 

the therapies offered on the company 

website : zentenspa.co.uk   

 

The booking services and prices would 

operate as per website listings. 

However the owner is offering EASCO 

members who book  five bookings for 

their guests a treat for themselves.  

 

 
 

They will provide a complimentary 

party package for 3-6 people worth up 

to £400 to the property owner or their 

nominated representative when 5 

bookings have been generated at that 

address .  

 


