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Inbound Tourism Gets 
2016 off to a racing start 
 
Figures from the Office for National 
Statistics show that 2016 has started well 
for the tourism industry at least as far as 
visitors from overseas are concerned. 
 
2.25 million visits were made in February 
which is an 8% increase on the figure for 
2015. Visitor spending was £1.08 billion, 
an increase of 6%. 
 
This follows a record January, which also 
produced an increase compared to 
January 2015. 
 
Figures for domestic tourism are not yet 
ready for 2016, however the prospects 
appear good. The UK has a number of 
highlights in 2016 including HM The 
Queen’s big birthday, the Shakespeare 
anniversary, and the exposure created by 
the visit of President Obama of the United 
States. 
 
Sadly, political instability and conflict in 
some of the more popular overseas 
destinations beloved by British sun-
seeking tourists, such as Egypt and Turkey, 
may be a cause of strong domestic 
tourism in 2016 as consumers opt for the 
safety of English cities and countryside, 
alongside increased demand for holidays 
in peaceful European countries and the 
Americas. A study by QHotels suggests an 

additional one million people in the UK 
are considering a UK holiday due to a 
variety of fears about the risks of overseas 
travel. 
 

EASCO AGM 
 
A reminder: EASCO’s Annual General 
Meeting is at 1200 on Wednesday 18th 
May, at the London Canal Museum, 12-13 
New Wharf Road, London N1 9RT. You are 
not obliged to tell us in advance if you 
want to come to this but it really is helpful 
if you do! We won’t arrange any 
refreshments for anyone we don’t know is 
coming! There is also the matter of 
ensuring enough space – we only have a 
small room at the venue. 
 
We encourage members to come along to 
the AGM if possible – this is your chance 
to meet the committee, and the Chief 
Executive, and have your say about what 
EASCO should be doing.  You can also 
stand for the committee if you so wish. 
Members control the policies of EASCO 
and its general direction, and have the 
opportunity to exert some influence over 
things that matter to the industry.  
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Electricity 
 
We fear no rude rebuff, 

Or newspaper publicity; 

Our word is quite enough, 

The rest is electricity. 

W.S. Gilbert 

 

An EACSO News Focus feature on 
Electricity in your holiday home 
 
We are sometimes asked what the law 
requires as regards electrical testing, 
making alterations etc. and, here in 
particular, the law can be rather vague. It 
runs through most health and safety 
related law that there is no “must do” and 
no prescription but that judgements have 
to be made, which, if you get them wrong, 
can land you in legal trouble.  When we’re 
dealing with electricity the situation is 
confused by widespread references to the 
“Regulations” – which are actually not 
regulations at all. 
 
The Electrical Regs 
 
So what are the Electrical Regulations? 
Firstly, they are not regulations made by a 
government minister and endorsed by 
Parliament. That’s what most regulations 
are and they are the law of the land. The 
Electrical Regulations are from, not the 
government, but the Institution of 
Electrical Engineers. Known as the IEE 
Wiring Regulations until 1992, they 
became a British Standard 24 years ago – 
be we still refer to them often by the old 
name. 
 
Now, a British Standard does not have the 
force of law and this British Standard is 
non-statutory so you cannot be 
prosecuted for ignoring it.  The standard 
covers all the technical issues relating to 

how circuits are wired in buildings, but 
also includes guidance on testing. 
 
But, and it is quite a big but, there are 
proper regulations that have the force of 
law, that don’t actually say in as many 
words that you’ve got to follow the British 
Standard, but in a fudgy, de-facto way, 
really mean that you have to. The Health 
and Safety Executive lists eight different 
sets of “real” regulations that have an 
impact on this area, of which the 
Electricity at Work Regulations 1989 are 
perhaps the most important. 
 
These statutory regulations begin with a 
pretty sweeping generalisation. 
 

(1) All systems shall at all times be of such 

construction as to prevent, so far as is reasonably 

practicable, danger.  

(2) As may be necessary to prevent danger, all 

systems shall be maintained so as to prevent, so 

far as is reasonably practicable, such danger.  

 
So that’s pretty clear then…… 
 
In practice what this means is that if you 
have ignored the non-statutory, non-
regulations in the British Standard, known 
as the Wiring Regulations, you’re going to 
be accused of failing to prevent danger 
 
And then there is another set of 
regulations that affect the issue: Part P of 
the Building Regulations 2005.  These 
apply to electrical installations in 
dwellings. Leaving aside the question of 
whether a holiday home is a dwelling or 
not, Part P essentially requires a certain 
standard to be achieved and compliance 
with the British Standard is the main way 
in which it can be demonstrated that the 
standard has been met. 
 
So, in a rather peculiar way, following the 
so-called wiring regulations, if not actually 
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compulsory, is so close to mandatory that 
the difference hardly matters. 
 
Who can do electrical work? 
 
Of course, getting an electrician in will be 
the safe thing to do in almost all holiday 
home situations.  
 
There are a lot of myths around about 
this, however, and if you are competent 
to do minor work you are allowed to do 
so.  
 
Electrical work is divided into notifiable 
and non-notifiable work. Notifiable work 
is: 

 New circuits 

 Changing the consumer unit 

 Work in bathrooms, saunas, and 
swimming pool rooms 

 
Non-notifiable work is: 

 Repairs and replacements and 
alterations to existing circuits and 
sockets etc. 

 Connecting new fixed appliances 
to existing circuits 

 
You can do the non-notifiable work 
yourself if you are competent to do so. 
Most of us are competent to change a 
light bulb (remembering safety on 
ladders, of course) and practical people 
can often replace a damaged socket or 
connect a new convector heater to a 
fused outlet. You don’t have to be an 
electrician to wire a plug – it’s a myth. 
Always remember that you might one day 
have to prove to a court of law that you 
were a competent person so it is wise to 
make sure that you can prove that before 
you reach for the screwdriver.  
 
Notifiable work has to be certified by a 
person who is qualified to do so and, as 
the name suggests, notified (to building 

control). Electricians can self-certify, or 
you can do the work yourself and get a 
qualified person in to certify it, or you can 
get your local council building control 
department to certify it.  However, the 
cost and inconvenience of all these 
alternatives tends to mean that in most 
cases, using an electrician is the only 
sensible approach. 
 
 
What about testing? 
 
Again the law is somewhat indirect. There 
is no law that states that you must have 
the fixed installation tested, or that you 
need to have portable appliances tested 
but the law does require you to maintain 
them so as to prevent danger and in 
practice that means one thing: regular 
testing. You will see various advice about 
how often the wiring in a holiday home 
should be tested and of course there is no 
simple answer. For a residential dwelling 
the accepted frequency is ten years but a 
holiday home is a different type of 
property and it would be consistent with 
the generally accepted recommendations 
for other types of business if the fixed 
wiring in a holiday home were tested on a 
quinquennial basis (every 5 years). Of 
course there might be reasons to test 
more often such as damage, chewing by 
rats or mice, or some other reason why 
the wiring might not be as good as when it 
was installed. 
 
Portable appliance is not mandatory and 
need only be carried out by a competent 
person who does not have to be an 
electrician. It is, however, a way to carry 
out your duty to maintain electrical 
equipment in a safe condition. You can do 
most of the testing you need to do 
yourself – it’s called visual inspection and 
if you are able to check that a double-
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insulated appliance has no damage, you 
can do most of what’s needed. 
 
Double-insulated 
appliances are marked 
with the symbol: 
Any appliance that is not 
marked with that symbol should be tested 
with a portable appliance testing device, 
and, as it is unlikely that you have one, 
this really does have to be done by 
someone you bring in, who is competent 
to use it. How often is a judgement call – 
don’t be swayed by sales people who tell 
you that you MUST have everything 
tested every ten minutes – it’s not the 
case. Consider how much rough handling 
the appliance has, or how susceptible to 
damage it is. In many holiday homes there 
won’t be anything that’s not double-
insulated, anyway. Vacuum cleaners, 
because they are moved around a lot, are 
likely to be at greater risk of damage and 
it would be prudent to inspect these 
carefully on a regular basis. 
 
The Health and Safety Executive does not 
have portable appliance testing for office 
equipment in its own offices, they rely on 
visual inspection.  
 
All of this, however, is judgement-based – 
there are no mandatory rules. 
 
And finally… 
 
So where does this leave the typical 
holiday home operator? 
 
Unless you have the skills to do so, it 
really is best to leave electrical works or 
repairs to an electrician, with the 
exception of really small things like 
changing a plug. If you make sure your 
portable appliances are double insulated 
before you buy them, your portable 
testing requirements will be slight. You’ll 

need to plan and organise regular visual 
inspection especially of anything that 
might get damaged by guests. (and 
although there is no requirement to do so, 
it is best to keep a record). Portable 
appliances are often so cheap these days 
that if you suspect any damage your best 
course is to recycle and buy new. But do 
check for damage, frayed wires etc. 
 
Any have the wiring tested every five 
years, or more often if judged necessary – 
perhaps because it is old or vulnerable to 
damage. 
 
 

The National Living 
Wage has come in 
 
 
Employment in self-catering is limited but 
many do employ serving staff, gardeners 
etc. on an employed basis. 
 
There are now two levels of minimum 
wage: 

 The National Minimum Wage is 
£3.87 at age 16-17, £5.30 aged 18-
20, £6.70 aged 21-24. 

 The National Living Wage applies 
to anyone aged 25 and older and is 
now £7.20 

 
Failure to pay the legal minimum could 
result in being fined so these rates must 
be paid! 
 
It is important to note that choosing a 
young worker for reasons of cost-saving 
would be age discrimination and unlawful 
under equality legislation so you cannot 
keep your costs down by selecting the 
youngest applicant for a position, unless 
he or she is the best candidate on grounds 
unrelated to age. 
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HMRC Tax Plans Under Fire 
 
HMRC’s own advisory board has criticised 
the body for the speed of its plans to 
make digital tax submission compulsory. 
The Administrative Burdens Advisory 
Board exists to “make a noticeable 
difference” to small businesses. 
 
They are concerned that insufficient 
provision has been made for small 
businesses that work with agents (e.g. 
accountants). They have also expressed 
concern about the revenue’s intention to 
make digital record-keeping and returns 
compulsory by 2018 for small businesses. 
 
We are concerned that the proposals for 
quarterly updates will be more 
burdensome than they currently are with 
increased record keeping and compliance 
costs. This will have a big impact on the 
smallest of businesses.  The requirement 
that as part of the reforms all businesses 
will have to keep records digitally is a 
significant concern, given the timescales 
to educate businesses and provide the 
necessary tools for them.  
 
Essentially they say that keeping records 
and submitting returns quarterly will be 
more work than at present and that some 
small businesses won’t have the 
capabilities of doing this digitally. 
 
The government’s intention is to abolish 
the traditional annual tax return and 
replace it with digital tax accounts, similar 
to online banking, with a requirement to 
update at least summary information 
quarterly. The strategy “Making Tax 
Digital” has largely been welcomed, but 
with criticism of the timescale and the 
capabilities of the systems to be used. 
Much of the detail is still in development. 
 
 

BTA Consolidates Trade 
Websites 
Visitengland.org is no more 
 
 
The British Tourist Authority has 
abandoned a separate VisitEngland trade 
website and consolidated the England 
content into VisitBritain.org. This follows 
the controversial decision to merge the 
two together as used to be the case 
before the world and his wide 
recommended separation a few years 
ago. 
 

 
 
The trade website is low large and 
comprehensive so most of the former 
content is still available.  There is a lot of 
useful material under the heading 
“Developing England’s Tourism” and there 
is also access to statistical data regarding 
tourism, both domestic and inbound, so 
this consolidated website is a useful 
resource that may repay a browse now 
and again! 
 

EASCO Contact Information 
 
Email: ce@englishselfcatering.co.uk 
Telephone: 020 7078 7329 
Post: PO Box 567, Hayes, UB3 9EW 
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