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EASCO Self-Catering 
Report to be Launched 
at House of Commons 
 
The long-awaited report on the self-
catering holiday industry that has been 
commissioned by EASCO from the 
University of Greenwich is to be launched 
at the House of Commons. A date of 
October 11th has now been set for this. 
 
The support of Neil Parrish MP for 
Tiverton and Honiton has enabled us to 
book a small room at the Palace of 
Westminster. It was felt best to leave this 
until the autumn rather than hold it in the 
summer and also in the expectation not 
perhaps entirely accurately, of greater 
political calm following the referendum. 
 
Whatever may transpire with respect to 
party leaderships and the Brexit 
negotiations, self-catering will be an 
important part of the tourism industry 
and tourism will remain an important 
industry for the UK economy. The report 
will help EASCO and other bodies in the 
industry to underline this to the politicians 
and ensure they realise the role that self-
catering plays in the economy. 
 
It is intended that the report will be 
distributed to opinion formers and that 
we will use the findings of the research 

 
 
 
 
 
 
 

 
that went into it to lobby where necessary 
for the interests of self-catering and the 
wider tourism industry. 

 
 
EASCO  Council members are currently 
commenting on a first draft of the 
document. 563 online survey responses 
including many from EASCO members 
were received and these made a 
significant contribution to the research.  
Over 191 thousand booking records were 
brought into the analysis using data 
provided by EASCO agency members and 
by SuperControl, the online booking 
service provider. 
 
Although capacity is limited it is hoped 
that some key industry figures will be 
persuaded to attend the launch. 
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Alex Roads, New Chair 
of EASCO 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alex studied Economics and Politics at 
Durham University before starting work in 
London in commercial property, was 
elected as a Chartered Surveyor in 1994.  
He worked in Calcutta for two years, did 
an MBA in Cape Town, then came back to 
the UK and settled in Cornwall working at 
John Bray Cornish Holidays and has been 
with them ever since, for the last five 
years as the managing director.  John Bray 
Cornish Holidays is a managing holiday 
letting agency, specialising in self-catering 
cottages and beach-side houses located in 
Rock, Daymer Bay, Port Isaac and Polzeath 
on the North Cornwall coast. It has two 
offices located within 5 minutes of every 
house. He is happily married with three 
almost-adult children 
 

Scam Ahoh! 
 
A member recently contacted us about a 
fairly well-known type of scam that we 

don’t often see in self-catering but that 
everyone should be cautious about. 
 
The member received an enquiry that 
included this: 
 
"The Euro Cheque that you will receive will 
be in excess, has our Travellers’ Allowance 
fee included in the rental fee based 
on trust. As soon as you have received the 
Euro Cheque you would have it deposited 
into your account for clearance, you would 
deduct the rental fee and I will tell you 
how to send our Basic Travelers Allowance 
fee to my traveling agent” (with corrected 
grammar and spelling). 
 
The essence of this sort of approach is 
simple enough, the client pays you too 
much money and you then pass some of it 
on to someone else. Payment is in a form 
that can take a long time to clear, so it 
bounces after you have passed on some 
of the money. EASCO advises never to get 
involved in forwarding money to a third 
party. If there is an honest reason for 
wanting you to do this, we have yet to 
learn about it. So always treat anyone 
offering to pay more than the asking price 
and then expecting you to refund or 
forward money, with great caution! 
 
Another member received a more 
ambiguous enquiry for a stay at Lavender 
Cottage. It gave dates and details of the 
rooms needed but was clearly not a 
normal holiday enquiry, it claimed to be 
from a company abroad. Neither the 
company nor Lavender Cottage existed (at 
least not in that agent’s portfolio). Whilst 
the enquiry did not in itself contain any 
request other than for information, there 
is a golden rule about these things: If it 
looks odd, be on your guard.  It may be 
that a genuine-looking enquiry is intended 
to start up a conversation and entice you 
into some sort of fraud. 
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Term-Time Holidays 
Update 
 
Schools Minister Nick Gibb is reported to 
have told head teachers not to take any 
notice of the court ruling that says that if 
a child has regularly attended school 
overall then the parents are not guilty of 
an offense under the Education Act if their 
kids miss a week for a holiday. The 
department for Education is currently 
preparing to appeal against the ruling 
although it is hard to see what the 
grounds of appeal might be since the 
wording of the Act is uncharacteristically 
clear! There is a continuing possibility that 
new legislation might be introduced to 
specifically outlaw term-time holidays. 
EASCO wants to see a wide-ranging 
consultation on the whole issue leading to 
clarity for parents, and fairness to those 
who work in careers that do not allow 
them to take holidays when they wish. 
 
 

Gas Safety: Bogus 
Engineer Jailed 
 
A bogus gas engineer from Darlington has 
been sent to prison after doing work on 
several domestic boilers without having 
the required qualifications.  In this case, 
he impersonated a genuine engineer.  
With gas, there are no situations in which 
a competent but unqualified person can 
modify your pipework and you must use 
an engineer who is registered with Gas 
Safe. 
 
Gas Safe Register research reported by 
the HSE found that: 

 3 in 5 illegal gas jobs were found to 
be unsafe  

 1 in 5 were deemed so dangerous 
they had to be disconnected 
immediately  

 3 in 4 victims had employed the 
tradesman based on a 
recommendation from others  

 Just under 1 in 4 had found their 
fitter through an advert, wrongly 
assuming they were registered  

22 people have died and nearly 1,000 
been injured due to gas related incidents 
in the last 3 years. 
 
Before you employ anyone to service your 
gas boiler or other appliances, or do any 
other gas work, you should check that he 
or she is on the gas safe register by 
looking at: 
 
https://www.gassaferegister.co.uk/ 
 
The consequences of unlicensed work are 
potentially bad enough in a domestic 
situation but in the case of self-catering 
the owner would almost certainly be at 
risk of civil liability to a frightening extent, 
should the worst happen. 
 

Tourism Chiefs React to 
Brexit 
 
Whilst EASCO is strictly neutral on political 
issues other than tourism policies, we can 
report that there has been a flurry of 
statements from tourism figures, mostly 
seeking to reassure the industry. 
 
Culture Secretary John Whittingdale has 
issued a statement including “DCMS will 
work closely with all of our sectors to 
make sure they have a voice as we now 
prepare for a negotiation to exit the EU. 
Our sectors are amongst some of the 
strongest and fastest growing, 

https://www.gassaferegister.co.uk/
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contributing 16 per cent of total Gross 
Value Added to the UK economy.” 
 
Gordon Innes, Chief Executive of London 
and Partners, said “this vote does not 
change London's fundamental position as 
the world’s pre-eminent business city and 
as one of the most desirable cities in the 
world in which to visit, live and work.  
London is attracting record numbers of 
international tourists and it will remain 
one of the world’s most popular tourist 
destinations.”. 
 
Sally Balcombe, Chief Executive of the 
British Tourist Authority, outlined 
VisitBritain’s plans to address the issues 
raised. These were to: 

 Reinforcing the value and welcome 
message on digital and social.   

 Reiterating that there is no 
immediate change in travel 
arrangements to Britain.   

 Continuation of the domestic and 
international #OMGB 'Home of 
Amazing Moments' marketing 
campaigns.   

They were also, she said, exploring with 
carriers the possibility of running 
additional tactical activity in key overseas 
markets, particularly the US, with a value 
message within the next few days.  
 
The referendum result presents tourism 
with a cloud and a silver lining. On the one 
hand there are extensive reports of 
negative perceptions of the UK overseas 
as a result of the decision. On the other 
hand, the reduced value of the pound 
should be expected, if it lasts, to give 
inbound tourism a significant boost and to 
make holidays abroad for UK residents 
comparatively more expensive. 
 

During the campaign it was reported that 
a majority of tourism leaders favoured the 
remain camp with Bournemouth 
University’s John Fletcher, saying 
“Although the impact of Brexit on tourism 
is a difficult one to predict, given that 
France, Germany, Italy and Spain make up 
four of the UK’s top seven tourist-
supplying countries – accounting for more 
than 11 million international visitors 
annually – it’s likely that the net result of 
Brexit will be significantly negative for the 
UK economy”.  
 
It is of course unclear whether there will 
be any change in tourist entry 
requirements to the UK but so far as 
EASCO is aware no changes have been 
proposed by any of the protagonists in the 
debate before or since June 23rd. 
 

Labour’s New Shadow 
 
The new Shadow Secretary of State for 
Culture, Media, and Sport is Kelvin 
Hopkins MP following the widely-reported 
resignations of most of the shadow 
cabinet.  He is the MP for Luton. 
 
With changes in both the biggest political 
parties in full swing it may be that 
reshuffling will be quite a regular thing 
until things settle down and we cannot be 
sure who will be in the key tourism posts 
in a few weeks’ time. 
 
 

EASCO Contact Information 
 
Email: ce@englishselfcatering.co.uk 
Telephone: 020 7078 7329 
Post: PO Box 567, Hayes, UB3 9EW 

 

mailto:ce@englishselfcatering.co.uk
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Smoke and CO2 Alarms: 
What do you need to 
do? 
 
There is no law saying that you must have 
any smoke alarms at all in your property – 
or at least not explicitly so. In theory you 
could decide to take alternative measures 
to protect against fire and smoke.  You 
could, for example, insist that a fire 
warden patrols your cottage all night 
whilst your guests are sleeping, or 
monitor their bedrooms with manned 
CCTV surveillance and a remote-
controlled alarm. But, bringing in a touch 
of realism, smoke alarms are definitely 
reasonably practicable and unless you 
have thought of a better alternative, there 
is no sensible other way to comply with 
the legal requirement to protect against 
the threat of fire. When alarms cost a few 
pounds and are easy to fit, you would 
never be able to persuade a judge that 
you had a good reason not to fit them. 
 
More difficult is the question of whether 
ordinary domestic alarms are enough or 
whether linked alarms are needed.  Linked 
alarms may be wired or wireless but when 
one sounds, the others join in the chorus, 
making it much less likely that your guests 
will sleep on through the alarm after a 
joyful night in the Olde Shippe Inn. 
Whether you need this extra layer of 
protection is a question your risk 
assessment has to answer – it is going to 
depend on the layout of the property and 
the escape routes available. If the 
bedroom is three floors up from that 
roaring, rustic log fire, you’d better know 
how the sleeping drunken guest is going 
to be woken up when the sparks fly. 
 
Nowadays you can get smoke alarms that 
use your cottage Wi-Fi to communicate 

with each other and with you too. These 
provide the benefits of a linked system 
with the bonus that they will wake you up 
via your smart phone at 4 in the morning 
to tell you that your beloved cottage may 
soon be a charred ruin, and that’s also 
useful when the place is empty. These are 
much more expensive, at around £150 
each, but well worth the cost if the layout 
of the property so demands. 
 
CO2 alarms (which may be contained in 
the same unit as a smoke alarm) are 
mandatory in a landlord/tenant situation 
under The Smoke and Carbon Monoxide 
Alarm (England) Regulations 2015. These 
regulations require alarms in rooms that 
have a solid-fuel-burning appliance. 
However, these regulations apply to a 
“specified tenancy” that “grants one or 
more persons the right to occupy all or 
part of the premises as their only or main 
residence”. So they don’t, for some 
strange reason, apply to holiday homes, 
as they are nobody’s main residence. 
 
However, any owner who does not fit one 
is asking for trouble and may be 
prosecuted under another health and 
safety heading if the worst happens. 
There would almost certainly be a case in 
civil law for liability against an owner who 
did not take this basic precaution. It is 
sensible to also fit an alarm in a room that 
has a gas or oil-fired appliance. These 
things are cheap and owners need to 
protect themselves as well as their guests 
by fitting them. So far as we know there 
hasn’t been a court case as yet involving 
self catering. 
 
It is essential to fit long-lasting batteries, 
of course, and change them at planned 
intervals. 
 
 


