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Business Rates: EASCO 
Will Campaign for 
Reform 
 
With concern about business rates at a 
continued high level, EASCO has resolved 
to campaign in the long-term for reform 
of the business rates system, which dates 
back to the Poor Laws of the sixteenth 
century.  
 
Every five years, the revaluation brings 
pain to those adversely affected and we 
are currently in the middle of a 
revaluation phase. Members of EASCO 
and member bodies have been reporting 
large increases in rateable value. 
 
The concept of business taxation based on 
property rental value is under attack from 
many quarters, with the decline of many 
high streets also blamed on the tax. 
However, it has survived because in 
comparison with other taxes it is relatively 
cheap to collect and hard to avoid. 
Successive governments have considered 
changes but none have implemented 
fundamental reform. 
 
In the case of self-catering the major issue 
is that assessing the rateable value, i.e. 
the rent that would be paid for the 
property if it were rented from a landlord 
at the market rate, is almost impossible to 

calculate because few properties are 
rented by the operator and then sub-let 
as holiday homes. Holiday homes are not 
the only business type that suffers from 
this problem, and in the case of some 
other industries complex formulas have 
been agreed.  
 
The main method used is the so-called 
“receipts and payments” method in which 
the income and expenditure is assessed, 
the surplus divided between the notional 
landlord and the notional tenant (the 
operator), leaving the landlord’s share as 
the annual rent. This can then be adjusted 
for “fair maintainable trade”, because the 
actual trading results are not supposed to 
dictate the rateable value, rather the 
rateable value should reflect what an 
average management might achieve. In 
theory, an excellent manager should pay 
the same rates as an incompetent 
manager, if the properties being managed 
are the same. 
 
The complexity, the number of judgement 
calls required, and the impossibility (for 
the VOA) of assessing every individual 
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property in detail, result in lots of 
anomalies. 
 
EASCO will be in contact with other 
groups who are campaigning for reform, 
but there is no one umbrella body linking 
all the various organisations that believe a 
reformed system of business rates, or a 
completely different tax on businesses, is 
overdue. 
 
In the meantime, the present system is 
reality and EASCO has had a further 
meeting with the Valuation Office Agency 
to discuss the way they have gone about 
working out rateable values in the current 
revaluation.  
 
Throughout a long period of engagement 
with the VOA we have asked for more 
transparency, with publication of the 
tables of rates per bed-space that they 
have calculated for the smaller self-
catering business owner. This has not 
happened, and we have followed this up, 
because they key to any challenge to the 
way the VOA has worked is to see the 
calculations that they have made.  
 
EASCO is planning to apply for more detail 
under the Freedom of Information Act if 
publication is not forthcoming. 
 
We understand that upwards of 40,000 
properties have been considered this 
time, a considerable increase on the 
revaluation seven years ago, and that 
more data was collected this time. This 
may to some extent explain the increases, 
or it could be that the previous valuations 
were incorrect in some cases. Every 
revaluation is a fresh start and unrelated 
to the previous one. 
 
The average rateable value is £4770, 
therefore below the current threshold of 

£12,000, meaning that small businesses 
won’t pay at all at present. 
 
Those who are unhappy with their 
revaluation are entitled to challenge it.  
Details of your valuation, if you do not 
already have them, are available online at: 
 
www.gov.uk/voa/revaluation 
 
You are entitled to challenge any 
inaccuracies that you identify in the 
valuation. However, an examination of 
the VOA’s published information shows 
that little detail is published – it is not 
possible to tell whether, for example, the 
property was assessed as basic, medium, 
or high quality. 
 
To challenge the valuation, you simply 
have to contact the VOA, but this is only 
about whether the facts are wrong or 
right. If there is agreement about the 
description of the property, the number 
of bed-spaces etc., then an appeal is the 
only other option. There are several 
grounds for appeal but the main one will 
be the catch-all “the valuation is wrong”. 
Unless you have expertise to enable you 
to prepare an appeal yourself, the help of 
an experienced surveyor is likely to be 
needed to put together a good case. 
 
In another initiative, EASCO has agreed to 
support, with other bodies, a project led 
by former EASCO Chair Alistair Handyside, 
who chairs the South West tourism 
Alliance, to commission Alder King, a large 
firm of surveyors, to produce a guide to 
discounts etc. and to carry out an 
assessment to measure the consistency of 
the revaluation. 
 

A Happy New Year to 

all our readers! 

http://www.gov.uk/voa/revaluation
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Rare Accident at AirBNB 
Property Highlights 
Insurance Issues 
 
A rare accident at a flat in Brighton, that 
took place during the summer, has 
highlighted the poor regulation of the 
“sharing economy”. 
 
Four people who had rented a flat in 
Brighton fell to the ground, sustaining a 
variety of very serious injuries, when a 
balcony on which they were standing 
sheared off and fell to the ground. 
 
Some months later the holidaymakers are 
in dispute with AirBNB over liability and 
have received no compensation so far. 
The group of young adults have lost 
considerable income and in one case a 
man has had to give up his home as he is 
self-employed and has been unable to 
afford the rent because he has not been 
able to work. 
 
The case highlights the lack of clarity that 
can arise if the owner does not have a 
professional insurance policy intended for 
a self-catering holiday home owner.  
Under the Occupiers Liability Act 1957 it is 
the owner who is responsible for the 
condition of the property. Although 
commentators have described the 
balcony as “decorative” it was clearly 
possible for five adults to access it (one of 
whom avoided falling). AirBNB may have a 
valid case for saying that it is merely a 
platform for advertising the property, but 
the case throws the spotlight on a 
situation in which property rental is taking 
place with little or no enforcement of 
health and safety standards, and no check 
that adequate insurance cover is in place. 
Whilst local authorities are entitled to 

carry out inspections, their limited 
resources mean that inspections seldom 
take place unless some incident has 
occurred. 
 
AirBNB provides “host insurance” 
automatically to all UK owners and this 
may eventually provide compensation to 
the injured people, but after four months 
nobody has accepted liability in a case 
that would seem very clear-cut under the 
1957 Act. However, there could be 
complications in the case of a freehold 
building, occupied by leaseholders whose 
terms may or may not permit sub-letting. 
 
All self-catering operators should have 
their own insurance in place, whether or 
not they have a balcony. If the premises 
are not in a safe condition, the owner will 
be liable and it must be remembered that 
a loose stair carpet, although a lot less 
dramatic than a failing balcony, is capable 
of causing death. 
 

Contact EASCO 
ce@englishselfcatering.co.uk 
PO Box 567 Hayes UB3 9EW 
020 7078 7329 
 

 

EASCO Policy Aims 
 
EASCO has chosen a number of policy 
areas as priorities on which we will 
campaign. The first of these is business 
rates and the need for long-term reform 
of the system. We don’t have a 
prescription for the way in which reform 
should be implemented but we don’t 
believe that the rateable value of property 
is the right basis in the 21st Century.   
Others have pointed out that businesses 
that trade with no premises or small 
premises are unfairly advantaged 
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compared to those who run physical 
locations. They ask why an online agency 
pays little or nothing in business rates 
when an agency that maintains a shop 
front and staff has a heavy bill.  However, 
those with premises may make more use 
of local authority services. 
 
Options for a different approach to taxing 
businesses include a sales tax, a property 
tax based on sale value or a property tax 
based on completely different criteria 
such as building size. EASCO would 
welcome members’ views on what would 
work to create a fair business tax system.  
 
The second area is more a “hearts and 
minds” objective. We want to spread the 
message that running a holiday home 
accommodation business is “a business 
like any other” and we should not be 
taxed differently from businesses that use 
premises to do car repairs, bake apple 
pies, or run massage parlours! This 
particularly affects the issue of 
inheritance tax. 
 
The third current priority is to support the 
campaign for a lower rate of VAT on 
holiday accommodation and services such 
as restaurants and attractions. Many 
other countries support their tourism 
industries in this way and the high rate of 
taxation makes UK holidays more 
expensive. 
 

The General Data 
Protection Regulation 
 
You may feel that a law with such an 
exciting title won’t affect you very much, 
but a big change to data protection law is 
to be implemented in May 2018. This is 
EU law, and, unlike an EU directive, which 
has to be implemented in UK law by the 

British Government, an EU Regulation has 
direct effect. There are areas within the 
law, where UK regulations may control 
certain aspects of the law.  This new law 
has been in the pipeline since 2012 and is 
expected to come into force before 
“Brexit” is implemented. 
 
The GDPR will bring in a wide definition of 
personal data, essentially any information 
about an identifiable person will be 
considered personal data. 
 
It will become easier for individuals to 
make private claims against organisations 
that hold data, such as holiday letting 
agencies, and to claim compensation for 
any breach, including for non-material 
things like hurt feelings or 
embarrassment. People will be able to 
work through consumer protection 
organisations to make their claims. 
 
It will be advisable for businesses to 
review their data storage in relation to 
customers and it may be necessary to be 
much stricter about wiping unnecessary 
data that is held, for example about past 
clients. 
 
The five data protection principles are 
these, and they are not too different from 
the current ones: 
 
Data must be: 

 Processed lawfully, fairly and in a 
transparent manner  

 Collected for specified, explicit and 
legitimate purposes and not 
further processed in a manner that 
is incompatible with those 
purposes  

 Adequate, relevant and limited to 
what is necessary in relation to the 
purpose(s)  



 

5 

 

 Accurate and where necessary 
kept up to date  

 Kept in a form which permits 
identification of data subjects for 
no longer than is necessary for the 
purpose(s) for which the data are 
processed  

 Processed in a manner that 
ensures appropriate security of the 
personal data, using appropriate 
technical and organizational 
measures 

However, the requirements for 
data to be used at all are more 
stringent. People will have to 
explicitly agree to their data being 
held, and this cannot be bundled 
in with the rest of a set of terms 
and conditions. They will have the 
right to withdraw their consent at 
any time and this must not be any 
more difficult than giving it in the 
first place – and you will then have 
to stop using it. 

There will be a right for businesses 
to use data that’s necessary for 
carrying out a contract with the 
person whose data is being held, 
but data subjects will have a “right 
to be forgotten” and the data held 
must be no more than is essential. 

It won’t generally be permissible 
to use existing data for new 
purposes unless some very strict 
criteria are met to confirm that the 
new purpose is in line with the 
consent. 

Special categories of data are 
“data revealing racial or ethnic 
origin, political opinions, religious 
or philosophical beliefs, or trade 
union membership, and the 
processing of genetic data, 

biometric data for the purpose of 
uniquely identifying a natural 
person, data concerning health or 
data concerning a natural person's 
sex life or sexual orientation."  This 
would include data relating to 
disable customers and their special 
needs. The circumstances in which 
it is permissible to hold such data 
are not likely to apply to a holiday 
home agency or business, except 
with the explicit consent of the 
data subject.   

It may therefore be the case that if 
you are told “my uncle is coming 
and he has a wooden leg” you 
need the uncle’s explicit consent 
before you can record that on your 
system. 

A completely new, to the UK, 
addition to the law is a 
requirement for data breaches to 
be notified to the regulator and, in 
addition, in many cases to the data 
subjects themselves.  So if the 
general manager of the Leaky Roof 
Holiday Flat Agency leaves his 
laptop on a train, with all the 
agency’s customer database on it, 
he will need, assuming he has 
another copy of the data, to 
inform them all as well as the 
regulator. Data breeches include 
more commonplace things – have 
you ever sent a booking 
confirmation to the wrong 
customer? 

The foregoing is a taster of what is 
to come and cannot be 
comprehensive. EASCO will be 
looking at how we can best assist 
our members to avoid fines of up 
to 20m Euros,  in the course of 
2017. 


