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Now the 
Holiday 
Home 
Association 
The Annual General Meeting of the 
English Association of Self Catering 
Operators has approved a change to the 
constitution that changes the 
Association’s name to The Holiday Home 
Association. 

This had to be done at the AGM because 
the name is written into the constitution. 

A number of things are under way currently to 
implement the change but due to a variety of 
factors not everything can be done 
immediately. 

A logo designer has now been selected. The 
complications of getting online payments 
approved by HSBC have resulted in a further 
delay to this as we have to shuttle cheques 
around England rather than pay online. 
However we will have a new logo soon! 

Our Twitter and Facebook accounts have 
been updated, although Facebook has to 
approve these things. 

The website will be updated soon, but a 
complication is that the host company is part-
way through the process of transferring 
business to another host, which is going to 
cause a delay for a few days in all probability 
The new web address will be 
www.holidayhomeassociation.org.uk 

There are a number of other hurdles to 
overcome regarding name-changing that will 
mean the old name appearing in places for a 
while yet. 

The newsletter will retain the same 
numbering in continuity with EASCO News 

Also in the amended constitution is the 
removal of references to England. Whilst we 
do not plan on any sort of recruiting campaign 
outside England, we know some agencies in 
Wales would like to be members and this 
change has been made mainly for that reason. 

  

In HHA News 135: 

• Changing our Name 

• Package Travel Regulations 
Update 

• New Star Grading scheme 
launched 

• Business Rates revaluation 
2021 

• Generous Subsidy for major 
broadband upgrades 

 

Holiday Home  
Association News 

http://www.holidayhomeassociation.org.uk/
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Package Travel 
Update 

The package travel regulations, in response to 
a revised EU directive, are due to be published 
as a draft in the first few days of April. In 
March, members of the Tourism Alliance, 
including the HHA, met with officials from the 
Department for Business Energy and 
Industrial Strategy for an update on this. 

The intention is that the EU directive will be 
translated into UK legislation with the 
minimum of embellishment but this does, as 
became apparent at the meeting, leave 
unanswered questions. 

To recap, when an operator puts together any 
package involving travel and two or more 
components that are either 25% of the value 
of the package, or more, or that are 
“essential” components, this will be a package 
and the operator will need to have bonding or 
insurance protection against leaving the 
customer out of pocket in the event of 
insolvency. 

The regulations are designed for international 
travel and a poor fit for a situation in which a 
self-caterer includes a visit to the nearby 
donkey sanctuary or a meal at the Rose and 
Crown. EASCO lobbied for relaxation on these 
situations so that UK self-caterers could offer 
value-added packages to customers in the 
domestic market without the absurdity of 
providing repatriation insurance for families 
travelling in their own cars or who have 
already got their return rail tickets in their 
hands. However, this was not to be, at least 
for the time being. 

We now know that any package including car 
hire will be considered within scope. 

Ambiguity will rule over the definition of an 
essential element of a package. For example a 
weekend stay incorporating a ghost walk 
might be in scope if the appeal of apparitions 

was the big attraction, even if it was of little 
financial value. 

It was confirmed that there will be a new 
category of arrangement called a linked travel 
arrangement, where the customer buys a 
related product within 24 hours of the main 
item. The consumer will have to be told that it 
is not a package, but the provider still has to 
have insurance backup. After 24 hours and a 
minute, this will not apply! So if you want to 
say “now you’ve booked a cottage, book a 
round of golf” it will be prudent to wait at 
least 24 hours and one minute before you 
invite that booking from the golf course that 
pays you 5%. 

You will not be prevented from simply 
providing information such as a list of pubs 
and restaurants, museums and attractions, or 
local taxi companies. But if a discount voucher 
is included it may constitute a linked travel 
arrangement. 

There has been criticism of the government 
for the rapid timetable proposed in which the 
response to the 2017 consultation and the 
draft regulations come out almost at once 
with implementation in July. 

We did however obtain agreement that the 
industry will be consulted on the guidance 
that will be produced by BEIS. 

By next month’s HHA news, we should have 
the detail. 

 

Quality in Tourism  
Re-enters Assessment 
Business 

Quality in Tourism, the business that used to 
run VisitEngland’s star grading scheme for 
holiday accommodation, has launched its own 
competitive operation offering a start-grading 
award scheme that aims to complete head-on 
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with the VisitEngland scheme, now managed 
by The AA. 

The business is offering a basic safe, clean, 
and legal assessment, a full star-grading 
scheme, and savings on multi-unit properties 
where there are, for example, self-catering 
units and B and B accommodation on the 
same site. They are also pushing their new 
“unique” award for unusual property. 

The company is now owned by M Assessment 
Services (it was at once time part of G4S), a 
much larger organisation that operates in a 
variety of engineering fields 

With the slogan “Quality Star Schemes at 
Prices that make Sense” they are offering 
competitive pricing for owners, and it is 
understood that a substantial part of the 
workforce  that used to work on the 
VisitEngland scheme has been retained. 
 
They are also offering “eco-reviews” and 
promise a future “mystery shopper” 
service. 
 
www.qualityintourism.com 

Business rates 
Revaluation 

The pain of business rates revaluation has 
been brought forward to 2021 in the 
Chancellor’s spring statement. 

In theory this should mean less pain as the 
existing valuations will be less out-of-date. 

The HHA will continue to campaign for the 
replacement of business rates with new 
more modern taxes and in the meantime 
will provide members with the best 
guidance that we can. 

 

Government offers 
major broadband 
upgrade subsidy 

 

 

The government has announced a very 
generous scheme to pay up to £3000 
towards the cost of connecting a small 
business to the internet using full-fibre 
networks. Too good to be true? Your 
editor has read the small print and not 
found a catch! 

Fibre to your premises is seen as the 
future promising substantially higher 
speeds than present day commonplace 
technologies allows.  Currently only 
around 3% of UK businesses have full fibre 
connections. 

Applications are submitted through 
suppliers and payment against the 
voucher is made direct to the supplier. If 
there is a catch, it will be that the cost in 
some locations may be significantly more 
than £3000 in which case you would need 
to pay the rest.  There are no eligibility 
restrictions provided you don’t have 250 
staff or more and your turnover is no 
more than equivalent to 50 million Euros. 

There is a list of registered suppliers 
available online and you can contact them 
for a proposal. The installation would 
most probably mean terminating your 
existing account and starting afresh but 
with speeds at least double what you can 
now expect, and more future-proof 
capacity. 
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Obviously installing this in a remote 
location is going to be costly but if you are 
in a good location for telecoms 
infrastructure the scheme looks well 
worth considering. There is nothing to say 
a small cottage run by an owner is not 
eligible, but agencies may find this more 
attractive owing to the volume of online 
business. 

Details at: 

https://gigabitvoucher.culture.gov.uk/ 

 

This edition of HHA 
News 

This edition is a little shorter than usual – 
sorry. Your editor has been suffering from 
‘flu but is expected to survive! 

 

 

 

 

 

 

  

HHA Contact 
Information 
 
Martin Sach 
Chief Executive 
Email: for now continue to use 
ce@englishselfcatering.co.uk 
 
PO Box 567 
Hayes 
UB3 9EW 
Tel: 020 7078 7329 
 
Facebook: 
Facebook.com/holhomeassoc 
 
Twitter: 
@holhomeassoc 

mailto:ce@englishselfcatering.co.uk
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