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Preparations for “no-
deal” Brexit – TIER group 
reports 

Along with other industries the tourism 
industry has been making preparations for 
the UK exiting the EU on 31st October 
without there being a “deal” in place. 

The Tourism Industry Emergency 
Response group met this month,  it 
normally only meets for issues such as 
foot-and-mouth disease or other 
calamities, but has been convened as a 
planning vehicle. 

The TIER group was told that long-haul 
bookings for the last quarter of this year 
are up 8% although bookings from Europe 
are down 3%. 

The British Tourist Authority has set up a 
task force to deal with spreading the 
message that, in fact, tourism isn’t really 
affected by Brexit at all and that tourists 
are still very welcome.  

The Home Office has  issued a statement 
that ending free movement across 
borders does not mean that there will be 
any restrictions on tourists. They say:  

  

 

  

"EU citizens will still be able to come to 
the UK on holiday and for short trips, but 
what will change is the arrangements for 
people coming to the UK for longer 
periods of time and for work and study. 
Details of other changes immediately after 
31 October and improvements to the 
previous government’s plans for a new 
immigration system are being developed." 

If you have overseas guests, the web page 
for them to look at is 

 https://www.gov.uk/guidance/visiting-
the-uk-after-brexit 

Funding has been provided for local 
authorities especially in Kent and around 
ports, to make preparations for the 
congestion that might arise. 
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On 20 August, HMRC tweeted the action 
UK employers will need to take for sent 
workers. This post is specifically aimed at 
the tourism industry and may be useful to 
share with stakeholders. You can view the 
tweet here. The corresponding guidance 
page is hosted on the Gov website. 

If you employ EU nationals in your 
business there is advice at: 

https://www.gov.uk/guidance/social-

security-contributions-for-uk-and-eu-

workers-if-the-uk-leaves-the-eu-with-no-

deal 

Garden Design and 
Tourism Report 

Taking a break from Brexit Bickering, the 
House of Commons Digital, Culture, Media 
and Sport Committee has published a 
report entitled “Garden Design and 
Tourism” 

 

Ilkley, North Yorks 

The report points out that gardens are 
amongst the most visited tourist 
attractions, led by Kew Gardens in London 
but including many celebrated 

horticultural hectares in from Scotland to 
Cornwall. 

The report cites a study that estimated 
that international tourists spent £2.2 
billion visiting the UK’s parks and gardens 
in 2017. Evidence was received from 
leading figures in the world of gardens 
that “garden tourism” has great 
unexploited potential, although this 
appears to be opinion rather than based 
on any presented evidence. 

Several contributors lamented a lack of 
promotion of gardens generically, one 
memorably pointing out that there is not, 
nor ever has been a “Gardens are Great” 
poster anywhere! The MPs recommended 
that “The DCMS should convene a 
taskforce including representatives from 
VisitBritain and the garden sector to 
better co-ordinate garden tourism 
marketing activity that is already taking 
place and identify further action that 
would grow the market across the 
calendar year. The first meeting of the 
group should take place before the end of 
2019” 

The MPs noted that Local Enterprise 
Partnerships do little to promote garden 
tourism. They supported the idea of “UK 
Garden City” initiative on the lines of “City 
of Culture”. 

Interestingly the report revealed that 
“over 1,600 parks and gardens in England 
are designated as being of national 
importance, and are included in the 
Register of Historic Parks and Gardens of 
special historic interest in England, with a 
further 99 registered parks and gardens 
on Historic England’s Heritage at Risk 
Register” 

There was a demand for the DCMS to 
treat garden design as a creative industry 
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and make more effort to monitor the 
sector’s contribution to tourism and also 
do more to make garden design and 
horticulture more attractive as a career 
parth rather than being seen as a part-
time job or second career. 

In short, the report says that garden 
tourism is under-recognised and could be 
promoted more heavily as a driver of 
tourism. Who are we to disagree with 
that? 

Tourism Exchange Great 
Britain 

In a move that will have some industry 
members recalling the notoriously 
controversial and ill-fated EnglandNet, 
The British Tourist Authority has launched 
a new venture that aims to connect 
suppliers in the UK with distributors 
overseas. 

However, it appears to be a simpler 
concept that EnglandNet, essentially it is a 
link between online booking systems (or 
none) operated by smaller tourism 
businesses and the big online retailers like 
booking.com or Expedia. In addition to 
what these giants charge, there is a 
modest commission of 2.5%, for TXGB, 
which is only payable for bookings 
achieved. 

VisitBritain claim that this is a way to put 
the products of small operators in front of 
a global audience and there seems to be 
some justification for this – a small self-
catering business wouldn’t find it easy to 
negotiate with a range of international 
giants but this might make that possible 
for the smaller business. 

To get the full detail see the dedicated 
website at https://www.txgb.co.uk and if 

you do decide to sign up for this, HHA 
News would be interested to know of 
your experiences. 

 

 

Insurance Tips from 
David Morris 

It’s not only the rain and the cold that 
causes weather-related insurance claims. 
 
The unprecedented hot weather will give 
rise to a spate of insurance claims towards 
the end of the summer. 
 
Dry weather causes tree and shrub roots 
to look further afield for water and this 
may mean finding any weakness in your 
water or waste pipes.  Roots will break 
pipes and possibly cause a blockage, or 
allow water to escape through the hole 
that has been made. 
 
This water has to go somewhere.  It may 
start to wash away soil from the 
foundations giving rise to subsidence.  
Subsidence is when there is cracking in 
the property and can be identified by 
doors and windows that become stiff to 
open and close, a hollow sound behind 
tiles, or a gap appearing in the brickwork.  
These are some obvious visual clues as to 
subsidence; there are others. 
 

HHA Contacts: 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
PO Box 567 Hayes UB3 9EW 

https://www.txgb.co.uk/
https://www.txgb.co.uk/
mailto:ce@holidayhomeassociation.org.uk
mailto:ce@holidayhomeassociation.org.uk
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A subsidence claim is usually subject to an 
excess of at least £1,000.00, and may take 
many months to be monitored – to make 
sure the movement has stopped – and for 
the builders to make repairs. 
 
As your property may not be available for 
letting because of subsidence, your loss of 
income cover will replace your lost 
earnings. 
 
David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 


