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Tourism Sector Deal – 
Conference hears of 
progress but delays 
 
The much-vaunted Tourism Sector Deal 
kicked off with a conference in 
Birmingham this month, opened by the 
new Tourism Minister (see other article), 
who reaffirmed the government’s 
commitment to the deal. 
 
One of the primary benefits of the deal to 
the industry is the planned establishment 
of a data hub, accessible without charge, 
to be used by the industry for planning 
and marketing purposes, or indeed any 
purposes. At present, although the British 
Tourist Authority has considerable data, 
more and better-quality data is something 
that would potentially benefit the industry 
as a whole, which has to rely on 
sometimes-inaccurate estimates much of 
the time. We do not, for example, know 
how many holiday homes there actually 
are! 
 
The BTA are in talks with some 
organisations that can help, including, 
intriguingly, mobile operator EE.  They 
have done work for Heathrow Airport 
using mobile phone location data to 
analyse peoples’ travel patterns, modes of 
transport, and what data they sought out 
on their journeys. “Big data”  indeed. The 

data could be combined with data about 
things like the weather, and other 
information sources, to provide analytics 
that simply don’t currently exist. O on that 
front there is some progress, albeit that 
there is a long way to go, not least 
because privacy concerns have to be 
addressed. It is also not yet clear how 
those providing the data will benefit. 
 
Work is progressing on an international 
business events action plan. 
 
A new “skills board” has been established, 
chaired by a former Travelodge executive, 
to work on improving hospitality skills and 
presumably the recruitment of sufficient 
staff once free movement between the 
UK and the Continent has curtailed the 
supply of human resources from across 
the English Channel. Interestingly a 
“shadow board” whose members are all 
aged under 30, has been set up in order 
that the great and the good who serve on 
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boards like this are grounded in the reality 
of your adults’ attitudes to careers. 
 
On Tourism Zones, one of the flagship 
policies, there is less-good news. 
Government support for specifica areas to 
develop tourism needs to be spread over 
several years but long-term funding isn’t 
committed as yet. A one-year settlement 
for the British Tourist Authority means 
that this will be delayed.  This is 
disappointing for the holiday home 
industry as Tourism Zones had potential 
to help regenerate some of the UK’s 
flagging areas. All is not lost however, this 
policy initiative remains on the agenda. 
Delegates asked the DCMS to consider 
providing small grants to enable bids to be 
developed for government funds to 
support economic development plans. 

 

 

Insurance Tips from 
David Morris 

Winter warning! 
 

With summer in last throes before we 
slide in to autumn have you considered 
what your property will be doing over the 
winter months? 

Do your insurers need to know? 

If you are fortunate enough to let all year 
round, you will not need to take any 
action. 

However, if you are to have a winter long 
term let – in other words your property is 
be used by somebody as their temporary 
‘permanent’ home – and it is the 
(provable) intention that you will be 
holiday letting in 2020, there is likely to be 
no need to advise your insurers. However, 
we have seen some terrible attempts by 
non-specialist providers where the policy 
wording (yes, we read policy wordings for 
fun!) expect the insurers to be advised of 
every change of tenant. Strange! 

A permanent alteration to long term 
letting is not an activity that can be 
covered by a self-catering insurance. You 
need to change the type of policy. 

Very importantly, ensure you are aware of 
the winter inspection and heating 

requirements. It would be more than a 
little awkward if you had a massive escape 
of water claim this winter that messed up 
your loss of income claim for the 2020 
season just because you had not 
inspected and / or heated as required by 
your policy. 

 
David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited   

HHA Contacts: 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
PO Box 567 Hayes UB3 9EW 
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(Another) New Tourism 
Minister 

Ministers change their desks and 
responsibilities more often than their 
underwear and we have yet another new 
Tourism Minister at the Department for 
Culture, Media, and Sport. 
 
Helen Whately is the new Minister, due to 
Rebecca Pow joining DEFRA in a mini-
reshuffle that did not make big headlines. 
  
She has been the MP for Faversham and 
Mid Kent since 2015.  There is also a slight 
tourism connection in that after working 
as a management consultant at PWC she 
became a media policy advisor for Hugo 
Swire when he was Shadow Culture 
Secretary. 
 
Ms Whately is considered to be a rising 
star of the Conservative Party and is a 
deputy Chair of the party. This probably 
means she won’t stay long, but on the 
plus side, depending on which party is in 
power, of course, she may draw on 
experience as  Tourism Minister in other 
more senior roles in the future! 
 

Spending Review and 
Tourism 

In all the press coverage about the “B 
word” little has been noticed about the 
government spending review, which, 
unusually, was just for one year due to  
economic and political uncertainty. 
 
The DCMS came out of this rather well 
with a 4% increase in their budget. 
 

Therewas money for the “Great” 
campaign and the Discover England fund 
and there is to be funding for the “Towns 
Fund” that supports the regeneration of 
high streets, plus more money for bus 
services. 
 
The one-year timescale of course means 
that this is a short-term increase and, as 
we know, anything could happen in a 
year! 
 

Fire Door Safety Week 

This promotional week took place in 
September and one of the promotions in 
the week was a checklist of requirements 
for an effective fire door. Of course, not 
all doors in holiday homes have to be fire 
doors, and what you need depends on the 
outcome of the risk assessment. Any door 
resists fire to some extent, but fire doors 
hold it back for considerably longer than 
ordinary doors. 

 

 

 

 

 

 

 

Hinges should be properly fitted with the 
right screws and there ought to be three 
hinges. 

 



 

4 

 

Fire doors should be marked with signs to 
indicate that they need to be closed – 
they are no use otherwise! 

If you have a “hold open” device, does it 
work properly? Has it been tested? 

Is there a door closer device fitted? Door 
closers help to ensure that fire doors are 
kept closed. 

Does the latch hold the door tightly closed 
without rattling or gaps? 

Are intumescent seals (that prevent 
smoke passing) fitted all around with no 
gaps and including any fixings like hinges 
and door closers? Smoke is a bigger killer 
than flames so preventing smoke from 
passing is vital. 

Fire doors will generally be needed only in 
larger properties or unusual properties or 
where the layout makes them necessary. 
As always, risks have to be assessed on an 
individual property basis and “rules are 
rules” is not the right approach. 

Fire Guidance Review 

The Home Office is continuing to consider 
updates to its fire precautions guidance 
“Do you have paying guests?” and the 
HHA is taking part in this review process 
along with colleagues from other 
hospitality trade associations. 

One thing that has become clear already is 
that linked smoke alarms are going to 
become more or less mandatory. The 
guidance will advise that they be used and 
although guidance is not law, the courts 
are likely to interpret this as indicating 
what can be considered reasonably 
practicable – which is, of course, legally 
mandatory.  

Linked smoke alarms were once an 
expensive and disruptive requirement, but 
the advent of wireless technology has 
made them quite cheap and easy to fit 
without any damage to decorations. They 
retail for around £30 each. This being the 
case it is no longer realistic to argue that 
fitting them is not “reasonably 
practicable” as it is demonstrably 
practicable, and the cost is not 
unreasonable by any standard. 

The HHA will seek to ensure that the new 
advice booklet is as clear as possible for 
holiday home owners and as useful as 
possible in helping to ensure nationwide 
consistency – a perennial issue with fire 
brigade officials! 

Stamp Duty – A short 
Guide 

Stamp Duty, or Stamp Duty Land Tax, is 
payable at a higher rate when you buy a 
property for more than £40,000 and there 
were a few small changes this year to 
eligibility to pay the extra. 

The higher rate applies when either a 
company buys a residential-type property,  
or an individual buys one that is additional 
to another property that they own. 

The additional tax does not apply if your 
new property is subject to a long lease, 
with more than 21 years to run, so only if 
you buy the freehold or a property with a 
shortish lease period. 

To pay the extra tax you have to have a 
major interest in another property – often 
meaning your own home. That interest – 
your share of the equity - has to be worth 
more than £40,000 so if you live in a 
decrepit caravan, you won’t have to pay. 
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The tax won’t apply if you are buying the 
new property to live in yourself. 

The definition of “major interest” now 
includes a share in a building so if your 
house is worth £200,000 where you live, 
and your spouse owns 50% of it, your 
interest is worth £100,000 

There is now an extended deadline where 
your own property is disposed of 
subsequently, at a year from the date of 
disposal or the filing date for the tax 
return. 

The tax includes furnished holiday lettings 
properties and holiday homes that have 
restricted use. 

The tax is not payable if you inherit a 
property. 

As always with complex tax questions, 
guidance here is only a high-level 
summary and the full detail is 
unfortunately very complicated!  So if you 
are considering buying an additional 
holiday home, it is best to get specific 
advice from your accountant about Stamp 
Duty. 

Sustainable Tourism 
Enquiry Deadline 

The deadline for submissions to the 
Environmental Audit Select Committee of 
the House of Commons for the 
Sustainable Tourism enquiry has been 
extended to 1700 on 30th September. 
Whether this enquiry goes anywhere 
depends on the outcome of the current 
partliamentary conflict and whether a 
general election brings it to an end. 

https://tinyurl.com/suste 

VisitEngland’s MicroGap 
Campaign 

The British Tourist Authority along with 
bodies in Wales and Scotland is running a 
TV and social media campaign to 
encourage youn British people to have a 
short holiday in the UK known as a 
“Microgap”. “The best bits of a gap year in 
a few days” is the slogan they are using, 
recognising that only a minority of young 
people are in a position to take a year off 
from study or work in their late teens or 
early 20s. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


