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The General Election – 
Policies for Tourism and 
Housing 
 
With a general election looming, HHA 
News looks at the manifestos of the major 
parties and extracts policy proposals that 
could have an impact on tourism in 
general, and also policies on housing that 
could potentially have an impact on the 
self-catering holiday home sector. 
 
Of course, in all the debate about Brexit 
and future immigration policies and free 
movement of labour, no party has 
proposed any restriction on tourism, but 
where visas are required this could make 
the UK less attractive as a destination due 
to the cost and inconvenience of 
obtaining them. 
 

Conservative Party 
 
The Conservative manifesto unsurprisingly 
focuses on Brexit. They propose a points-
based immigration system that applies to 
EU and non-EU immigration, and gives 
high priority to those with skills in 
demand, especially medical staff. 
Curtailment of unskilled immigration is 
clearly indicated. Many hospitality 
businesses rely on workers from the EU at 
present, often paid minimum wage, and 

this may impact on those businesses, who 
may have to pay more to recruit staff. 
Existing residents, however, will be 
allowed to stay in the UK. 
 
They propose a new “Towns Fund” to help 
revive ailing towns. The details are 
sketchy but essentially it is money for 
regeneration schemes with an emphasis 
on local control. There is also a proposed 
fund for supporting community assets 
such as shops and pubs that are under 
threat, and a cultural fund to support 
regional museums and libraries. 
 
On the issue of business rates, a 
significant issue for the self-catering 
sector, they say “We will cut the burden 
of tax on business by reducing business 
rates.  This will be done via a fundamental 
review of the system.”. Whilst this is a 
clear promise, we don’t know how much 
of a reduction will be proposed and of 
course fundamental reviews have been 
promised before and have still left us with 
a defective system. 
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There is quite a lot on transport, with 
promises to improve the major rail routes 
to the South-West and East Anglia, to re-
open some rail routes closed in the 1960s, 
and to invest in rail infrastructure, 
especially in the north of England and the 
Midlands. They want to see a big increase 
in charging infrastructure for electric cars. 
They promise support for rural bus 
services and also an investment 
programme for road improvements.  Both 
HS2 and Heathrow expansion are given 
rather guarded support, leaving open the 
possibility of cancellation after review or 
in the case of Heathrow, inability to 
demonstrate that it will meet air-quality 
and noise targets. 
 
Along with other parties the 
Conservatives want to see our broadband 
infrastructure upgraded. 
 
On housing the Conservatives emphasise 
their programme for house-building and 
the encouragement of home ownership. 
There is nothing directly affecting holiday 
homes, but legislation on the regulation of 
private renting is suggested, without 
much detail. 
 
On rural affairs the manifesto proposes a 
system of support for farmers that 
encourages them to protect the natural 
environment – they refer to “public 
money for public good”, suggesting there 
won’t be subsidies for food production 
but for maintaining the landscape. 
 
Mentions of tourism: 1 (excluding “health 
tourism”) 
 

Labour Party 
 
On immigration policy the manifesto is 
somewhat ambiguous in that it states 
some general principles but does not say 

what the immigration policy might be 
after Brexit, if indeed that happens, only 
that it would be open to negotiations. 
There is implicit support for free 
movement in that this is lauded as 
something that has brought benefits. 
 
Labour has a lot to say about housing, but 
there is no mention of proposals that 
were aired in a report earlier in the year 
to change planning law. They do say “We 
will give councils new powers to regulate 
short-term lets through companies such 
as Airbnb.”. It is not stated what those 
powers would be, so they could be 
powers to require planning consent for 
short-let properties. 
 
They do however say this: “We will bring 
in a new national levy on second homes 
used as holiday homes to help deal with 
the homelessness crisis, so that those who 
have done well from the housing market 
pay a bit more to help those with no 
home.” Whether “second homes” means 
personal second homes for the owner’s 
use, or also holiday lets run as tourism 
businesses is not stated – and if Labour 
win, this would of course be a big issue for 
the industry. 
 
Labour plans to abolish zero-hours 
employment contracts and restrict self-
employment status to those genuinely 
running their own businesses. 
 
On transport Labour will re-nationalise 
railways and invest in electrification and 
other improvements, including 
completion of the full HS2 network. On 
airport capacity and Heathrow expansion 
they say “Any expansion of airports must 
pass our tests on air quality, noise 
pollution, climate change obligations and 
countrywide benefits.” It is not clear 
whether this means the Heathrow third 
runway will go ahead or not. 
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(Interestingly, both Boris Johnson (C) and 
John McDonnell (L) represent 
constituencies near Heathrow and have 
opposed the third runway in the past!) 
 
Little is said about bus services or road 
infrastructure, but local authorities will be 
given powers to take public control of bus 
services in their areas, presumably by 
local municipalisation. 
 
Labour propose a “£1 billion Cultural 
Capital Fund to transform libraries, 
museums and galleries across the 
country.” 
 
Like the Conservatives, Labour promises a 
review of business rates. They say “A 
Labour government will review the option 
of a land value tax on commercial 
landlords as an alternative”. As for the 
Conservatives, this doesn’t amount to any 
sort of commitment to proper reform! 
 
Mentions of tourism: 1 
 

Liberal Democrats 
 
On transport, the LibDems want a major 
programme of investment, in particular 
rail electrification and they are in favour 
of HS2. They will phase out new internal-
combustion-engine cars by 2030. 
 

As other parties they support major 
improvements in broadband 
infrastructure. They want to focus 
especially on rural areas. 
 
There is a specific mention of the tourism 
industry, absent from the other 
manifestos, that nonetheless has a good 
and bad feel! They say: 

 
Support the tourist industry which is vital 
for many local economies by: 

• Upgrading the status of tourism 
within government, by creating a 
Department of Digital, Culture, 
Media, Sport and Tourism, with a 
designated Minister of State for 
Tourism. 

• Enabling local authorities to bring 
in tourist levies to fund local 
tourism infrastructure. 

The industry has long wanted the former, 
but is rather less enthusiastic about levies, 
which sound rather like a tourist tax! 
 
The LibDems want to finance the 
transformation of town centres by 
expanding the Future High Streets Fund. 
(an existing government fund for the 
regeneration of high streets) 
 
On business rates there is a clear proposal 
here; “Replace Business Rates in England 
with a Commercial Landowner Levy based 
solely on the land value of commercial 
sites rather than their entire capital value, 
thereby stimulating investment, and 
shifting the burden of taxation from 
tenants to landowners.” 
 
This is similar to the Conservative policy 
but with a clear decision rather than a 
review. The policy would mean that 
something like rates would be charged on 
the value of the land as if there were no 
building on it, so owners could make 
improvements to the premises without 
there being a deterrent of an increase in 
taxes as a result of higher rental value. 
 
On employment, whilst retaining zero-
hours contracts, the party would require 
anyone on those contacts to be paid at 
least a minimum wage 20% higher than 
the usual one. This could affect the 
servicing of holiday homes. 
 
The LibDem environment policies take up 
a good deal of manifesto space and whilst 
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little of this is relevant directly to holiday 
accommodation, they do propose a major 
programme of home insulation. Whether 
this would apply only to residential 
property isn’t clear. Interestingly, stamp 
duty would be related to energy 
efficiency. 
 
They would Significantly increase the 
amount of accessible green space, 
including protecting up to a million acres, 
completing the coastal path, exploring a 
‘right to roam’ for waterways and creating 
a new designation of National Nature 
Parks. 
 
On housing, the party takes a swipe at our 
industry saying that a proliferation of 
second homes and holiday cottages 
means that there is a shortage of 
affordable homes for the people that 
make communities work. 
 
Allow local authorities to increase council tax by up to 
500 per cent where homes 
are being bought as second homes with a stamp duty 
surcharge on overseas 
residents purchasing such properties. 
 
There don’t seem to be any specific 
policies that would change this, however, 
the related policies are aimed at 
improving bus services and other 
infrastructure. They also want to create a 
National Fund for Coastal Change, to 
enable local authorities to properly 
manage their changing coastlines. 
 
The LibDem party opposes any airport 
expansion on environmental grounds. 
 
Mentions of tourism: 5 
 

The Brexit Party 
 
The party’s “Contract” document is much 
shorter than others and outlines very little 

in the way of specific policies. There is 
nothing specific relating to tourism, but 
these issues have some relevance. 
 

• Cancellation of HS2 and 
investment in local rail services 

• Investment in broadband 
infrastructure, and curiously, free 
Wi-Fi on public transport 

• On business rates they say “we will 
replace business rates with a 
simpler system to assist small High 
Street retailers and leisure 
operators outside the M25” 

• Abolition of inheritance tax 

• On immigration they say a fair 
points system that is blind to 
ethnic origin. And always provide a 
humane welcome for genuine 
refugees. This is similar to the 
Conservatives 

 
Mentions of tourism: 1 
 

The Green Party 
 
The Green Party as you would expect 
majors on environmental issues.  
 
They would tax domestic flights and apply 
additional taxes on people taking a lot of 
international flights. There would be no 
new airport runways. Cars would be 
limited to 40mph except on major roads 
and there would be a major drive towards 
green public transport with investment in 
railways buses etc. 
 
There is a non-specific commitment to 
rural broadband improvements. 
 
On Immigration the Green Party want to 
replace the Home Office with two 
ministries, one of the Interior, and 
another for “Sanctuary”, which seems to 
be about providing a welcome for those 
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coming to the UK. On immigration 
specifically the party says it will Bring 
forward a new humane immigration 
system with no minimum income rules for 
visas, full workplace rights for migrants, 
the right to work for asylum seekers 
and recourse to public support for 
migrants and asylum seekers who 
need it. 
 
Tourism does get a specific mention as 
ecotourism. Invest in ecotourism and 
associated schemes such as rewilding, 
habitat recovery and species 
reintroduction, creating new job 
opportunities. 
 
On business rates, the Greens want to 
replace this with a Land Value Tax that will 
be payable by anyone who owns land. 
This would replace Council tax as well, and 
also inheritance tax – which would fall 
into a revised type of income tax. 
 
The Greens support cutting VAT on a 
range of tourism services including hotels. 
 
We will also encourage more domestic 
holiday travel, through removing VAT 
from UK hotel and holiday home stays and 
attractions. 
 
Mentions of tourism: 1 
 

UKIP 
With only 43 candidates, UKIP is 
something of a spent force, overtaken by 
the Brexit Party. It has little to say on 
tourism-related issues. The main points in 
brief are: 
 

• Scrap road tills 

• Scrap HS2 

• Abolish inheritance tax and Stamp 
Duty 

• Repeal the Equalities Act 

• Tight points-based immigration 
control 

 
Mentions of tourism: 0 (excluding “health 
tourism”) 
 

Election Postscript 

Most of the parties have policies of one 
sort of another that will have an impact 
on the holiday home industry. If Brexit 
happens under a Conservative 
government, there will be numerous 
changes to UK law as we create UK 
legislation to replace EU legislation – and 
we know that laws made quickly often 
overlook the unintended consequences 
that they create. If the Labour party wins 
power, expect a hostile environment for 
owners of holiday homes, potentially, 
with plans for taxes on second properties 
that may also apply to homes let as a 
business. 

However things look on December 13th 
you can be sure of one thing – that the 
holiday home industry needs to be ready 
to defend its corner and you’ll want the 
Holiday Home Association to keep abreast 
of these developments. 

Insurance Tips from 
David Morris 

Insurance to excess 
 
All insurances are subject to an excess, 
and this means that the pre-determined 
first part of any claim is not covered. 
 
Different policies have different excesses 
so you will need to be aware of the level 
of financial contribution you will need to 
make towards your claim.   
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When you arrange your insurance, it will 
be made very clear as to the level of 
excess that will apply for which events.  
Each policy has a standard level of excess.  
It is usual that a different excess will apply 
to different types of claims.  For example, 
your home insurance policy may have, for 
all claims except escape of water, an 
excess of £100.00.  For escape of water 
the excess could be £250.00, or more. 
 
Can you increase the standard excess to a 
higher level of your choosing to reduce 
the premium?  Usually, yes, but you 
should weigh up the potential premium 
saving against the size of the excess.  If 
you save £5.00 on your premium and 
increase your excess from £100.00 to 
£250.00, is it worth it? 
 
You must be aware as to whether the 
excess applies to the buildings separately, 
and the contents separately.  If you have 
one claim affecting both buildings and 
contents is there one excess deducted, or 
two? 
 
Caution must be exercised if you wish to 
have a large excess.  If the claim occurs, 
are you able to easily find that level of 
money to cover your excess?  You may 
have saved a percentage of the premium, 
but at the time it matters most, do you 
have the cash available? 
 
For self-catering insurances the level of 
excess is usually the same whether an 
escape of water claim, or anything else.  
Typically, the excess is £100.00 or £250.00 
with no larger excess for escape of water 
claims.  We have seen an excess of 
£500.00 (on policies not used by us) for 
escape of water, so make sure you are 
aware before the claim occurs! 
 
 

David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited 
www.jlmorris.co.uk 
01202 642840 

ICO Updates Detailed 
guidance on “Special 
Category” data 

The information Commissioner’s office 
has updated its detailed guidance on 
special category data about living people.  
Agencies and businesses collecting 
information about customers should be 
aware of the importance of tight control 
of special category data. 

The special categories are: 

• personal data revealing racial or 
ethnic origin; 

• personal data revealing political 
opinions; 

• personal data revealing religious or 
philosophical beliefs; 

• personal data revealing trade union 
membership; 

• genetic data; 

• biometric data (where used for 
identification purposes); 

• data concerning health; 

• data concerning a person’s sex life; 
and 

• data concerning a person’s sexual 
orientation. 

The ICO point out that some of these 
characteristics may be obvious but also 
some have variations in sensitivity. For 
example, a mental health condition may 
be a lot more sensitive than a broken arm. 

http://www.jlmorris.co.uk/
http://www.jlmorris.co.uk/
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Self-caterers may well be privy to this sort 
of information because of customers’ 
special disability-related needs, 
information about sleeping arrangements, 
or even a record of an innocuous question 
such as the location of the nearest Baptist 
church to the cottage! 

Names may well be an indication of 
religion in some cases. The ICO says “You 
can often infer an individual’s religion or 
ethnicity with varying degrees of certainty 
from names or images. For example, many 
surnames are associated with a particular 
ethnicity or religion. However, it is 
inappropriate to treat all such names as 
special category data in every instance, as 
this would mean you need a special 
category condition just to hold such 
names on a customer database, which is 
not the case. 

However, if you process such names 
specifically because they indicate ethnicity 
or religion, for example to target services 
on this basis, then you are processing 
special category data.” 

Now, for the holiday home industry, data 
such as this would not normally be 
processed at all. Nobody, we hope, keeps 
a database of past customers with records 
of their race, religion, or sexual 
orientation. Where we do, for the 
customer’s benefit, often record 
information is the area of disability or 
special needs. 

Holiday accommodation is on the fringes 
of the legal position. You are allowed to 
process such data if “processing is 
necessary for the purposes of preventive 
or occupational medicine, for the 
assessment of the working capacity of the 
employee, medical diagnosis, the 
provision of health or social care or 

treatment or the management of health 
or social care systems and services” 

There are secondary conditions in the UK 
Data Protection Act: 

• the provision of social care (this is 
likely to include social work, 
personal care and social support 
services); or 

• the management of health care 
systems or services or social care 
systems or services. 

The maintenance of disability data on, for 
example, an agency database of past 
customers, would need to be justified on 
these grounds. 

You can also retain data about health 
conditions if you obtain explicit consent, 
or if the information is manifestly public. 
So if your customer agrees that you can 
record for future reference that he has a 
wooden leg, you’re OK. This is probably 
the safest way to proceed. The ICO says: 

If you need to process special category 
data to provide a service to the individual, 
explicit consent may be available as your 
condition for processing that data even if 
it is a condition of service. However, you 
must be confident that you can 
demonstrate consent is still freely given. In 
particular, that the processing is actually 
objectively necessary to perform the 
contractual service, and not just included 
in your terms for broader business 
purposes. 

It would be as well to ensure the person 
knows they are giving consent to the 
information about their disability etc 
being retained for future use. It can be 
explained to them that this will help if 
they come back again – and we know 
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many people return each year to the 
same holiday destination. 

Similarly, if the person’s Facebook page 
shows her sitting in a wheelchair, she has 
obviously deliberately made that 
information public.  

The full detail on this is quite complicated 
and if you process this data on any scale, 
you’ll need to study the ICO information 
in detail.  In practical terms, the 
implication of special category data for 
the holiday home industry is that this sort 
of information should be collected only to 
the extent necessary, and very carefully 
controlled to maintain confidentiality. 

The ICO detailed guidance is at: 

http://ico.org.uk/for-organisations/guide-
to-data-protection/guide-to-the-general-
data-protection-regulation-gdpr/special-
category-data/ 

HHA Council approves 
new membership fees 
for small operators 

A new structure for HHA membership fees 
for the smaller business will begin from 1st 
January. The current system of variable 
fees on a per-property basis is being 
simplified. Behind this is the decision to 
offer a discounted rate for those who sign 
up to pay annually by direct debit.  This is 
more easily managed if the subscription 
rate is kept as simple as possible. 

The new charge for individual businesses 
will be: 

 

 

Properties Standard D Debit 

1 - 3 £40 £30 

4 - 6 £50 £40 

7 - 10 £70 £60 

Direct debits can of course be cancelled 
any time by the person making the 
payment, but they are less likely to be 
overlooked so we hope to improve the 
renewal rate and reduce the amount of 
subscription-chasing that is necessary. 

The new Direct Debit prices will become 
available to all members, existing and 
new, and it is intended that members will 
be able to set this up online. We are using 
the services of an intermediary called 
GoCardless, a leading provider of direct 
debit services. This will all be much 
simplified by having just three bands of 
subscription in the scheme. 

There are no changes to subscription rates 
for agencies, associations, or businesses 
with more than 10 units of 
accommodation. Any anomalies that arise 
will be dealt with on a case-by-case basis. 

And lastly…. 

The next edition will be after Christmas so 
the HHA Council and Chief Exec take this 
opportunity to wish all our members a 
very happy Christmas! 


