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Edition 159 March 2020 
 

Annus horribilis 
 

2020 is expected to be the industry’s year 
to forget as the national covid-19 
emergency puts almost all of the tourism 
industry into deep freeze. 
 
The situation has moved with such speed 
that the information in this newsletter 
may be out of date before you read it, but 
the intention is to devote this edition to 
explaining the government support 
measures as they apply to the holiday 
home industry, and to answering some of 
the questions that people have been 
asking. Unfortunately, there is no answer 
to a lot of the questions. 
 
We know that a lot of agencies and 
owners are facing a financial crisis as their 
income dries up and in the case of 
agencies their workload has increased 
rather than reduced, as customers deluge 
them with their postponement and 
cancellation requests. 
 
The HHA will try to keep members 
informed as best we can as the situation 
changes over the coming weeks, to advise 
on best practice, and to lobby the 
government where there are issues that 
the support so far announced has not yet 
addressed. 
 
A particular issue that the HHA and the 
Tourism Alliance have been active in 

raising is that many of the requirements 
announced by the Prime Minister are in 
fact voluntary. There is no offence – yet – 
on the statute book of failing to keep two 
metres from anyone else. Currently, you 
cannot be brought before the magistrates 
and accused of giving your girlfriend a 
hug. 
 
This is creating issues for a lot of 
businesses who fear liability if they 
unilaterally cancel things that are not 
illegal but that are strongly discouraged. If 
an agency or owner tells a pre-booked 
customer not to come, then a full refund 
is to be expected by the customer.  If 
however the customer cancels a booking, 
then there is no right to a refund unless 
the contract says there is. The situation 
we are in right now is uncharted water, 
where customers are in effect obliged to 
cancel but have no right to a refund.  
 
Understandably this has provoked outrage 
amongst some customers, who feel they 
are entitled to refunds if they are 
prevented from taking the planned 
holiday. However, for the home owner, 
refunds are catastrophic losses. 
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Covid-19 – are holidays 
banned? 
 
Strictly speaking, no they’re not – at least 
not yet. If the owner and the customer 
both wish to go ahead, they can, and an 
agency cannot prevent them as the 
contract is normally between the owner 
and the agent. 
 
However, and this is where the water gets 
muddy, the government has issued the 
strongest possible advice to everyone that 
they should not travel for non-essential 
purposes. In the absence of teleportation, 
Star-Trek style, taking the holiday is in 
defiance of the government advice, 
therefore. It has been made completely 
clear that travel for a holiday is not an 
essential purpose. 
 
Furthermore, there has been significant 
public anger in some rural and coastal 
communities directed against city 
dwellers who seek to escape to the 
countryside. 
 
As this edition is being written, Parliament 
is processing the Coronavirus Bill, which 
provides sweeping powers to close 
premises. Therefore, the current advice 
could easily become law in a short period 
of time. 
 
So, it is not illegal to be on holiday, nor is 
it yet illegal to travel to a holiday 
destination, but the latter is strongly 
discouraged, and could well be outlawed 
this week as the law catches up with the 
government’s announcements. 
 
The Prime Minister’s announcement on 
23rd March demanded that everyone stays 
at home unless they are going for certain 
rather loosely defined essential purposes. 
The announcement made reference to 

police powers and fines. We understand 
that these will become law around the 
end of March by means of an amendment 
to the Public Health (Control of Disease) 
Act 1984 or by new regulations under the 
existing provisions of that Act. Therefore, 
we must assume that this diktat will 
shortly be backed up by regulations or 
orders that give then the force of law. 
These new restrictions will make most 
holidays impossible. 
 

Covid-19 – Cancellations 
 
Cancellations are at disastrous levels for 
the whole industry. So, where do you 
stand? 
 
Firstly, read the terms and conditions that 
you and the customer agreed. They might 
have something to say about 
cancellations. A few might have clauses 
about epidemics or diseases. Those 
clauses will be important in determining 
your policy. 
 
If the agent or the owner cancels, then 
generally the customer will have every 
right to a full refund. That could happen if 
there were no cleaners available, the 
owner decided to live in the cottage 
himself, or the cottage was believed to be 
contaminated. 
 
More common is cancellation by the 
customer, acting on the government’s 
advice not to travel unnecessarily. Unless 
the contract says otherwise, there is no 
right to a refund of any money paid – 
assuming the accommodation remains 
available. Customers can be advised to 
claim on their holiday insurance, but of 
course many won’t have been wise 
enough to take out insurance and a lot of 
policies won’t cover this unprecedented 
situation. Refusing refunds will offend 
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your customers, for certain, and may 
damage your reputation and customer 
relations severely, but at present you can 
take that hard line if you want to. 
 
Feedback so far is that by far the best 
course is to negotiate a new set of dates 
and give the customer a no-penalty 
change of date. Most customers have 
been willing to agree terms of that nature. 
The agent, and the owner, will suffer 
losses, but there is the consolation prize 
of the promise of future business and 
revenue. 
 
Unfortunately, there is no way to avoid 
losing business and money. 
 

Covid-19 The Rural Backlash 
 
In parts of rural and coastal England and 
Wales there has been a public backlash 
against people arriving at popular holiday 
areas either as day trippers or seeking to 
ride out the emergency in a rural retreat. 
 
Local people who normally welcome 
tourists and the money they bring with 
them have urged visitors to go home and 
the issue has been raised in the House of 
Commons.  People have flocked to parks 
gardens, and the seaside as other leisure 
activities have been discontinued and the 
weather has been brighter. In addition, 
many of those who own private second 
homes in rural locations have abandoned 
their city dwellings. 
 
Visit Cornwall issued a media release 
asking people to visit later in the year and 
in parliament the Health Secretary 
confirmed his view that people should not 
be travelling to holiday destinations. 
 
There have been unconfirmed reports of 
vandalism and road blockages directed at 

holiday accommodation in rural and 
coastal areas. 
 

Covid-19 – Letting you can do 
 
Whilst most holiday letting is in practical 
terms now impossible there are some 
possibilities for owners. 
 
1. Letting to key workers. If you are 
approached to let a property to a key 
worker needing to stay in the area for 
work, then go ahead. The term “key 
worker” has been widely used but vaguely 
defined. There isn’t a definitive list. The 
broad categories are: 

• Health and social care 

• Education and child-care 

• Key public services 

• Local and national government 

• Food and other necessary goods 

• Public safety and national security 

• Transport 

• Utilities, communications and 
financial services 

A lot of these are open to a good deal of 
interpretation, of course. 
 
2. Long-term letting. There is nothing to 
stop you offering a six-month assured 
shorthold tenancy. By doing this you’d be 
getting out of the holiday home business 
for this season and becoming a residential 
landlord. You would run some risk that 
the tenant might claim security of tenure 
and want to stay. See a solicitor before 
you do it. 
 

Time to leave? 
If there are guests currently in residence, 
we can see no reason why they need to 
leave early as things stand. They have to 
obey the new rules of life as we all do and 
largely stay indoors. 
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Insurance Tips from David 
Morris 
 
Self catering insurance and coronavirus 
 
The current unprecedented circumstances 
may have you reaching for your insurance 
policy and apart from loss of income there are 
other points you may wish to consider. 
 
We use Allianz and RSA (via Gallagher) for self 
catering insurances as two of only four or five 
specialist policies available for your business 
sector (there are only four or five sources of 
cover that can match what we offer in the 
terms of the breadth of the insurance – 
remember, not all policies provide the same 
cover). 
 
Loss of income 
The RSA policy is more generous than the 
Allianz in that if the virus is within your 
premises or within a 25 mile radius of your 
premises, loss of income is provided.  
Coronavirus is not mentioned in the policy, 
but as it is now an Human Notifiable 
Infectious Disease it is this that triggers the 
cover.  RSA has now withdrawn from 
providing quotations and new insurances for 
this type of policy. 
 
Allianz loss of income operates on the basis of 
specified illnesses as defined in the policy, and 
coronavirus is not defined as a specified 
illness. 
 
Public liability and employers’ liability 
Liability insurances work on the basis that if 
you are negligent and a claim is made against 
you, your insurance will protect you.  There is 
no change to how the rules of negligence 
operate. 
 
Unoccupancy 
All property insurances – self catering, other 
commercial, and home – always restrict cover 
after certain periods of unoccupancy.  
Hopefully, you are familiar with your policy 
definition of unoccupancy and, subject to 
inspections and heating an Allianz or RSA self 

catering insurance will provide full cover at all 
times.  Many ‘wrong’ insurances will not 
provide full cover during unoccupancy. 
 
As your property may be unoccupied for 
longer periods than we would all expect, 
make sure you are aware of what you have to 
do to maintain full cover at all times.  If you 
are not able to maintain the requirements of 
the policy in respect of unoccupancy, because 
of the coronavirus restrictions, you should 
contact your broker to discuss your options. 
 
David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited 
01202 642840 
www.selfcateringinsurance.co.uk 

 

Tax Tips from Trevor Jones 
 
There was no mention of capital 
allowances appertaining to Furnished 
Holiday Lets [FHL] in the recent Budget 
and we are now battling with a pandemic 
where businesses are closing. 
 
The government has promised billions of 
pounds to shore up the economy. A large 
amount of this money will have to be 
returned to the treasury over time. 
Decreased tax benefits could be one of 
the tools used. We are finding clients are 
banking capital allowances now for tax 
saving and profit growth in the future. 
 
If you wish to consider removing capital 
allowances from your furnished holiday 
let or portfolio, you can contact the 
helpline on 0330 0430046 or email 
trevor@staxuk.com 
 
 
 
 
More about capital allowances. 
What is a Furnished Holiday Let from a 
capital allowances point of view? 
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A Furnished Holiday Let is a rental 
property classification that offers 
property owners a variety of tax 
advantages. These properties sit on the 
boundary between ordinary and 
commercially let properties, presenting 
unique opportunities to maximise 
earnings. 
 
Properties considered as Furnished 
Holiday Lets must adhere to certain 
criteria to be recognised under UK 
taxation. Some of these requirements 
include: 
1. Properties must be based in the 
European Economic [EEA] 
2. Available to rent for at least 210 
days per year 
3. Properties must be let for at least 
105 days per year 
4. Each let must not exceed 31 days 
Furnished Holiday Lets tend to have a 
higher revenue/running cost 
investment compared to Buy-to-Let 
properties. However, unlike Buy-to-
Lets, Furnished Holiday Lets are 
exempt (assuming non-company 
ownership) from restrictions on higher 
rate interest relief. This makes 
Furnished Holiday Lets ideal for 
securing profitable returns. 
 
Capital Allowances 
Furnished Holiday Lets can claim 
Capital Allowances on plant and 
machinery used within the rental 
business. This not only covers the loose 
plant (e.g. furniture, white good etc.) 
but also extends to the fixtures and 
integral features within the building 
(sanitary-ware, electrics, heating, fitted 
carpets etc). 
 
What are capital Allowances? 
Capital Allowances are a form of tax 
relief given on eligible items of plant 
and machinery. They reduce your 

taxable profits, and therefore the 
amount of tax you pay. These 
allowances are generally distributed 
incrementally over several years. 
However, the allowances can also be 
accelerated for recent capital 
expenditure using the Annual 
Investment Allowance (AIA). The AIA is 
currently set at £1m per annum, 
meaning in most cases, all the tax relief 
can be claimed in the first year. 
 
How do they work? 
A proportion of the purchase price on a 
property is deemed to have been paid 
for the fixtures that were in place at 
the time of the purchase. You are 
perfectly entitled to claim Capital 
Allowances on these regardless of how 
long ago the purchase was. 
Unfortunately valuing them in a way 
HMRC will accept is not 
straightforward. A claim on these 
involves making an apportionment 
calculation. 
 
Delivering Capital Allowance claims such 
as these requires cross-disciplined work 
in taxation and surveying. To ensure 
claims are carried out efficiently and 
effectively, we recommend working with 
a specialist firm such as STax. 
 
Size of Capital Allowance Claims 
The size of Capital Allowance claims 
vary depending on the quality and 
quantity of items present. For a 
Furnished Holiday Let, the average 
claim is approximately 25% of the 
purchase consideration. For example, a 
property which cost £500k could 
expect to find £125k in Capital 
Allowances. With the AIA at the current 
elevated level, this can create a 
massive reduction in your taxable 
profits or even trigger a tax rebate. 

https://staxuk.com/
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Trevor Jones 
Associate Director 
Stanley Tax Associates Ltd 
Tel:     07908 431028 
Email: trevor@staxuk.com 
Web:   www.staxuk.com 

 
Government Support 
 

Business Rates 
 
This one is simple, if you currently pay 
business rates, you don’t have to in the 
2020-2021 financial year, if you’re in 
leisure or hospitality, which HHA 
members are. 
 
The process should be automatic and will 
be managed by the local authority. 
 
Office buildings used by agencies would 
seem to be included in the definition of 
which businesses are covered. 
 
There may be some grey areas. For 
example estate agents are not within the 
definition so if an agency is partly a 
holiday home agency and partly a 
residential letting agency, you should get 
in touch with your local authority to tell 
them that the premises are wholly or 
party used in the leisure industry. 
 
Some owners, wrongly, pay council tax 
rather than business rates. Holiday letting 
is a business and there is no holiday for 
council tax payers.  It is advisable to 
register for business rates if possible. 
 

 
Cash Grants 
 
If you currently get Small Business Rate 
Relief you are eligible for a cash grant of 

£10,000. Small Business Rate Relief is 
available to any business with a rateable 
value under £15,000,  and is a 100% relief 
if the rateable value is under £12,000. 
 
If the rateable value of the premises is 
£15,001 to £51,000 there is a cash grant 
on offer of £25,000. This is available to 
any business in tourism leisure and 
hospitality. 
 
These grant payments will be 
administered by local authorities. Owners 
and agents need not do anything for the 
time being. We expect that the detail on 
how this will work will be available in early 
April, although sometimes things can take 
longer than expected! 
 

Statutory Sick Pay 
 
If you have employees who are off work 
either due to being ill or due to self-
isolation – and they are unable to work 
from home, you’ll be able to reclaim 
statutory sick pay from day one. Again 
details of how this will work are sketchy 
so far but you’ll need to pay them and 
reclaim the cost. 
 

Loan Scheme 

A new temporary Coronavirus Business 
Interruption Loan Scheme, delivered by 
the British Business Bank, will be launched 
shortly to provide support primarily small 
and medium sized businesses to access 
bank lending and overdrafts.  

The government will provide lenders with 
a guarantee of 80% on each loan (subject 
to a per-lender cap on claims) to give 
lenders further confidence in continuing 
to provide finance to SMEs. The 
government will not charge businesses or 

mailto:trevor@staxuk.com
http://www.staxuk.com/
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banks for this guarantee, and the Scheme 
will support loans of up to £5 million in 
value.  

Businesses can access the first year of that 
finance interest free, as government will 
cover the first year of interest payments. 

At the moment there are no details of 
how this will work or how to apply for a 
loan. These are likely to come out fairly 
soon. 

Value Added Tax 

It has been announced that businesses 
can hold off paying their VAT account until 
at least 30th June. 

Support website 

There is a government support website 
now running at this address for the latest 
information. 

https://www.businesssupport.gov.uk/cor
onavirus-business-support/ 

Business Rates Review 
Announced 
 
One bit of news that might have been on 
the front page but for the dreaded virus is 
the announcement by the government, 
just before the world turned upside-
down, of a two-stage review of the 
business rates system.  
 
The Treasury is running this review, which 
might not bode well, with these 
objectives: 
 
 

• reducing the overall burden on 
businesses 

• improving the current business 
rates system 

• considering more fundamental 
changes in the medium-to-long 
term 

 
The work of the review will focus on four 
areas:  
 

1. Improvements that could be made 
from April 2021, alongside the 
forthcoming revaluation including 
regarding the Transitional Relief 
Scheme 

2. reforms to the current business 
rates system to put the tax on a 
more sustainable basis. This will 
include: 
o whether a tax on open market 

rental values remains the best 
base for commercial property 

o how open market rental 
values are determined, and 
how often 

o the effectiveness and 
operation of different reliefs 

o how to minimise the impact of 
business rates on investment 
and growth, including the 
treatment of plant and 
machinery 

o how the business rates 
multiplier(s) should be set 

o who pays the tax 
3. the administration of business 

rates, covering the valuation and 
appeals process; billing; and 
compliance with the tax 

4. exploring alternatives to business 
rates, particularly within the 
taxation of land and property. 
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HHA is very aware of the problems and 
burdens of business rates for members, 
especially those larger businesses that do 
not enjoy the current holiday from 
business rates. There is to be a call for 
evidence in spring 2020 – which we 
expect to be delayed – and HHA will be 
engaging with this process in the long-
term interests of our members. 
 

HHA during the crisis 
 
HHA is able to operate more or less as 
usual during the current emergency. 
 
The Annual General Meeting planned for 
25th March has been postponed to a new 
date to be announced. It may have to be 
held by telecommunications. 
 
Your Chief Executive is, for reasons that 
were originally nothing to do with Covid-
19, operating from rural Dorset. Please 
therefore do not send anything by post to 
the HHA without first making e-mail 
contact to arrange this. 
 

 
 
The HHA phone number 020 7078 7329 is 
a VOIP phone number and has been 
relocated so will continue to work or be 
diverted to mobile but as many know, 
telecommunications in rural areas are not 
always very reliable, so e-mail is 
recommended if suitable. It is fine to call 
for a chat, as a few have been doing, but  
 

 
don’t be too surprised if the line suddenly 
goes dead. It is technical, not personal!! 
 
Things are fast evolving. Additional 
editions of HHA News will be produced 
when there are updates to share. Do send 
us any news or tips that can be shared 
with others. 
 

HHA Lobbying 
 
HHA has written to the Tourism Minister 
about the gap in employment support for 
agencies that are denied their income but 
unable to lay off employees because they 
are too busy dealing with cancellations 
and changes to bookings. 
 
HHA has written to the Secretary of State 
asking for the government to oblige the 
insurance industry to accept claims under 
business interruption cover and travel 
policies, and to deal with the issue of 
government advice being regarded as 
voluntary by insurers. 
 
HHA has asked the Tourism Alliance, who 
are very active and with whom we are in 
regular contact, to raise the issue of 
owners travelling to empty properties for 
essential maintenance purposes. 
 
If there are other issues that we should 
raise with government, let us know – but 
please be specific about what you think 
we should be asking for. 
 

HHA Contacts: 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
Do not send letters by post at 
present 

mailto:ce@holidayhomeassociation.org.uk

