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The rule of 
 
 
 
 
 
 
 
 
 
 
 
Once again self-catering holidays 
have been thrown into turmoil by 
sudden changes in government 
policy and new regulations. 
 
The new regulations came into force on 
Monday 14th September just a few 
minutes after they were published. Whilst 
guidance had been issued a few days 
previously, there was no opportunity to 
scrutinise the actual law. 

 
In this edition we will attempt to explain 
the implications for self-catering 
businesses and deal with situations that 
might arise. 
 

The basic principle is as has been covered 
widely in the media – no more than six 
people, of any age from birth upwards, 
are allowed to gather together. There are 
a few exceptions.  
 
This means that there cannot be a party of 
7 or more people in a self-catering holiday 
home unless they fall within one of the 
exceptions. There is no exception made 
for groups that are already in temporary 
residence in the holiday home so, strictly 
speaking, if there is a party of seven or 
more already in a holiday home with time 
left to run on their holiday booking, some 
of them should leave. We do not know 
what the attitude of the police might be 
to this situation but hopefully common 
sense might prevail. 
 
So what are the exceptions? 
 
The first is when all the people in the 
group are members of the same 
household or two linked households. If 12 
people all live together, irrespective of 
their relationships, they may holiday 
together. A linked household is when two 
households agree to be linked to each 
other. One of them must only include one 
adult, the other household can include 
any number of adults who live together. 
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Both households can include any number 
of children aged under 18. So, to put it 
simply, a single-adult household can team 
up with any other household to form a 
linked pair, sometimes called a support 
bubble. So there can be a large group in a 
holiday home, for example there might be 
single parent Agatha and her 3 children, 
linked with her friend Maud, Maud’s 
husband Ebenezer, and their 6 children. 
That’s 12 people and it is allowed. Linked 
households can only be linked with one 
other household. 
 
The other exceptions are of extremely 
limited relevance to self-catering holidays. 
One very rare possibility is that of a 
support group, organised by a business or 
charity, for people in various categories 
requiring support such as recovering 
alcoholics or, interestingly, carers for the 
vulnerable. So if a charity wants to 
arrange a weekend of respite for people 
who care for the elderly or terminally ill, 
then they could do so in a holiday home 
but you would have to be able to argue 
that it was not a “private dwelling” – 
easier to argue if the owner never stays 
there personally but a difficult one as 
“private dwelling” is not clearly defined. 
The owner or manager has to do a risk 
assessment in these rare situations. 
 
There are some points of interest in the 
regulations and in particular it is of not 
that the regulations do not say some 
things. They do not say that the 
owner/manager of premises is 
responsible for enforcement. They do not 
say that people who claim to be in linked 
households have to prove it. They do not 
say that people who claim to be members 
of the same household have to prove it. 
 
Responsibility for enforcement is clearly 
set out. The people responsible for 
enforcement are: 

• Police officers and community 
support officers 

• A person designated by the 
Secretary of State for the purpose 
of this regulation (we are none the 
wiser as to who that might be). 

 
Local authorities are not empowered to 
designate officials to enforce the 
restriction on gatherings – they can only 
appoint people to enforce the rules on 
businesses that have to be closed. 
 
Police have a range of powers to issue 
fixed penalty notices to offenders and 
even to arrest people. There is no 
provision for the owner of premises on 
which an offence takes place to be guilty 
him or herself of any offence – unless that 
owner obstructs the police. So for 
example if you try to protect your law-
breaking customers from Mr. Plod by 
telling Mr. Plod that there is a murder 
happening just down the road, or giving 
him the wrong address, then you would 
yourself be guilty. Otherwise the 
regulations don’t impose any duties or 
responsibilities on owners. 
 
It is worth remembering that under 
different regulations local authorities have 
the power to close premises so it would 
be very much advisable not to take 
bookings that you know to be unlawful, 
i.e. for more than six people who don’t 
belong to linked households. If that came 
to light you could not be prosecuted but 
you could be forced to close. 
 
Of course, the new regulations do not 
mean that large holiday homes must close 
down. They can still be booked by groups 
of up to six or linked households but 
clearly this new restriction is a major blow 
to owners as cancellations will inevitably 
happen and the fees that can be charged 
will not be as high. 
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Scotland’s Self-Caterers 
face Licensing Horror 
 
Sometimes things that are introduced 
north of the border end up being copied 
by Westminster, so we look with some 
concern at reports that new licensing laws 
for self-catering properties are being 
planned by the Scottish Government. 
 
All self-catering will have to be licenced by 
the local authority and in “control areas” 
determined by local councils there may be 
stringent conditions. Local councils will be 
able to require owners to manage anti-
social behaviour, and there could be 
restrictions on night-time check-in as well 
as a full range of safety requirements. 
 
Local councils will also be given powers to 
impose noise conditions and noise 
monitoring systems including fitting 
carpets to wooden floors to lower the 
noise level! 
 
In some cases planning permission to use 
a property as a short-term let will be 
required and this may expire after ten 
years. 
 
Whilst the HHA supports a registration 
scheme for England, we do not want to 
see a draconian licensing regime of this 
nature.  
 
Businesses with property in Scotland have 
until 16th October to respond to the 
Scottish Government consultation. 
 
https://tinyurl.com/yyvos3zv 
 

Belvilla Enquiry 
 
A journalist for Yahoo finance is 
researching the European web portal 

Belvilla, which is now also active in the 
UK, and is looking to make contact with 
owners who have experience of working 
with this platform.  If you would like to 
talk to a journalist about your relationship 
with the company please let the Chief 
Executive know and give permission for 
your e-mail address to be passed on to 
the journalist. 
 

Business Rates 
Consultation 
 
The government is currently consulting on 
a fundamental review of the business 
rates system. Responses are due by 31st 
October but they have asked for views on 
the specific issues of the multipliers used 
in the calculation of your bill, and on the 
reliefs currently available, by 18th 
September. 

 
HHA does not believe that anything less 
than fundamental reform will be 
satisfactory but we can input some views 
– and individual business can input views 
too. The issues are complicated but 
essentially: 

• Are the current reliefs the right 
ones and fair? 

• Should the multiplier – the 
relationship between rateable 
value and what you actually pay – 
vary according to type of business 
or location or in some other way? 

 
https://tinyurl.com/yy2yas24 
 
Do send views on the fundamental change 
to the Chief Exec, who will be preparing 
HHA’s full response in October. 
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