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Regulation Soup 
 

 
 
Holiday homes must now display the 
official NHS App poster in accordance with 
the latest regulations – even though the 
owner or agent will in practically all cases 
already have a record of the contact 
details for the party holidaying in the 
property. 
 
The requirement to display the poster 
now applies to “hotels and other guest 

accommodation provided on a 
commercial basis”. The poster has to be 
displayed in an “appropriate” place, to 
satisfy the aim of enabling a person 
entering the premises to do so on 
entering or immediately after entering. 
 
It is fairly obvious on reading the 
regulations that self-catering holiday 
homes were not considered. However, 
the details of the customer normally 
collected by owners, or agents on behalf 
of owners, are those that would normally 
be collected anyway. 
 
In the event that you have reason to 
believe that false information has been 
provided by the customer, e.g. the 
customer has made a booking giving false 
contact details, you are required to do 
whatever you can to stop him entering 
the premises.  However, bearing in mind 
that a person is entitled to change his or 
her own name more or less as he wishes, 
this may be tricky. Changing a name 
temporarily for fraudulent reasons isn’t 
lawful, however. The law on alternative 
names is complex and goes back 
centuries! More likely a customer may 
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give a false phone number or email 
address and you’re unlikely to be able to 
become aware of that. You don’t have to 
check. 
 
Whilst the requirement for holiday homes 
to display a poster might be regarded as 
rather ridiculous, in fact it is very easy to 
comply with. 
 
Go to: 
 
https://www.gov.uk/create-coronavirus-
qr-poster 
 
A poster has to be created separately for 
every holiday home and it is the owner’s 
responsibility to do it. The government 
website will generate the poster when 
you enter a few details and e-mail you a 
PDF to print within a few hours. 
 
The Health Protection (Coronavirus, 
Collection of Contact Details etc and 
Related Requirements) Regulations 2020 
contain the full law on this and bizarrely 
they contain no exemption for unstaffed 
or outdoor attractions like castle ruins 
where there is nobody on site able to ask 
visitors for their details and nowhere to 
display a poster! The DCMS has informally 
advised that such locations need not 
comply. 
 
According to the Daily Telegraph the rules 
and guidance in response to the virus 
have changed around 200 times since the 
epidemic began, and adherence is 
dependent on keeping up with 
complicated rules. 
 
Fortunately, there is no accidental 
requirement for holiday homes to boot 
out their guests at 2200 each evening! 
Yet. 
 

AirBNB Hit by Data 
Privacy Flaw 
 
According to a report in ComputerWeekly, 
online giant AirBNB suffered a technical 
fault in late September that enabled some 
hosts to see personal details of other 
hosts. The data included details of how to 
obtain keys to properties as well as 
sensitive personal information. 
 

The online company reacted swiftly to the 
crisis fixing the fault within a few hours. A 
spokesperson is quoted as saying that “On 
Thursday, a technical issue resulted in a 
small subset of users inadvertently 
viewing limited amounts of information 
from other users’ accounts. We fixed the 
issue quickly and are implementing 
additional controls to ensure it does not 
happen again. We don’t believe any 
personal information was misused and at 
no point was payment information 
accessible” 

Although the risks are most probably very 
small, it would be wise for anyone who 
advertises on AirBNB to change their 
password, and also change the 
combination number on any key box or 
similar system attached to their property. 
This is in any case something that is best 
done regularly. 
 

Chancellor Extends VAT 
Cut 
 
The temporary reduction in VAT 
applicable to holiday letting has been 
extended until 31st March 2021 in the 
Chancellor’s recent announcement. The 
cut applies to holiday accommodation as 

https://www.gov.uk/create-coronavirus-qr-poster
https://www.gov.uk/create-coronavirus-qr-poster
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well as to admission to tourist attractions 
that charge VAT. 
 
The reduction applies at the date of 
payment so people making bookings for 
Easter will benefit if they pay the bill 
before the end of March. 
 
Traders are also now permitted to apply 
for their VAT payments to be deferred. 
 
The Association of Taxation Technicians 
has published HMRC’s responses to some 
questions about the reduced tax rate and 
these include one of interest to self-
caterers. 
 
Question: It is not immediately clear from 
the published guidance whether, if VAT 
has been accounted for on the deposit for 
a hotel room/campsite pitch at 20% but 
the balance will now be payable at 5%, 
the VAT on the deposit can be amended? 
It would be helpful if the position could be 
made clear in the guidance relating to the 
temporary reduction. Conversely, will 
there be anti-forestalling legislation for 
deposits taken before 12 January 2021, 
but where the holiday accommodation is 
to be used after that date?  
HMRC’s response: The basic tax point for 
services is when the service is performed. 
If a deposit has been taken on account 
before a reduction in the VAT rate for a 
supply of accommodation, the business 
may choose to apply the rate applicable at 
the basic tax point to the deposit as well 
as the balancing payment. Currently, 
there are no plans for anti-forestalling 
legislation to be implemented. 
 
Anti-forestalling means avoiding the 20% 
tax rate by payment being made in 
advance to benefit from the 5% rate. So it 
is OK for a customer to pay in March for a 
summer holiday in 2021 and enjoy the 
reduced rate of VAT. In a fit of unusual 

generosity, HMRC are giving us the best of 
both approaches. 
 

Rule of Six Tightens Grip 
 
Owners now have an obligation to enforce 
the rule-of-six by not accepting bookings 
that contravene it.  Therefore, all 
bookings for more than six people need to 
be checked, and refused if you do not 
believe that: 

• The booking is from a single 
household of 7 or more; or 

• The booking is from a pair of 
linked households, comprising 7 or 
more in total. (aka a “bubble”) 

 
HHA News 168 explained what is meant 
by a linked household. Of course there is 
no way in which you can check whether 
the households genuinely are linked as 
per the regulations so you will have no 
option but to accept the customer’s word 
on that, but if there are obvious signs that 
they cannot be linked (e.g. both 
households include more than one adult) 
you will have to refuse the booking. It will 
also be next to impossible to disprove a 
claim as to who lives in what household. If 
seven young men claim that they are all 
house-mates living together in a large 
house, and therefore one household, 
there is little you can realistically do other 
than believe them. You have to take 
“reasonable measures” not “all possible 
measures” so there is no need to employ 
a private detective, but it is best not to fall 
for a completely implausible story. 
 
The regulations are The Health Protection 
(Coronavirus, Restrictions) (Obligations of 
Hospitality Undertakings) (England) 
Regulations 2020. 
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Job Support Scheme 
 

The new scheme is to apply for six months 
from 1 November 2020. This could be 
used by agencies who don’t have enough 
work to keep all their employees busy 
during the winter, or it could be used by 
owners of large properties who cannot 
keep cleaning staff fully employed due to 
the rule-of-six causing cancellations. 

• Anyone employed as of 23 
September 2020 will be eligible 
but employees must not be on a 
redundancy notice. 

• Employees must work at least 33% 
of their usual hours. 

• Employees should be paid as 
normal. For every hour not worked 
the employer and the government 
will each cover one-third of the 
employees' usual pay, the 
government contribution to be 
capped at £697.92 per month. 

• The employer will be reimbursed 
in arrears as with the furlough 
scheme. 

• The employer must be a Small or 
Medium-Sized Enterprise.

 
• There is no requirement for the 

employer to have previously 
furloughed workers  

PHE Data Shows Small 
Spread from Tourism 
 
 
Data published by PHE includes a lot of 
information not often featured in the 
media and if you have a spare hour or two 
is quite an interesting read. 
 
Far from being the scourge of society, 
late-night drinkers really don’t account for 
much virus spread at all and the main 
places where infection is thought to be 
passed on are education settings, care 
homes, and to a lesser extent, workplaces. 
And where does holiday accommodation 
come in this league table of guilty places? 
That’s right, it doesn’t get a mention at all, 
and is presumably a small part of “other” 
which is in total rather tiny. 
 
It would appear that you’re as likely to 
catch the virus in prison as in a holiday 
home!
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Updating your Covid-19 
Risk Assessment 

 
Members will all have diligently written 
risk assessments by now but it is 
important to remember to keep these up 
to date with regular reviews. As the 
infection rate, or at least the detected 
infection rate, has recently increased, this 
needs to be taken into account. It will also 
be fair to refer to the PHE data mentioned 
on the previous page that shows that 
holiday homes are not mass killers. 
 
The Health and Safety Executive, as usual 
a voice of calm and measured safety 
planning, in the midst of panpanic, has 
updated its guide to doing your covid-19 
risk assessment and whilst not all of this is 
relevant to holiday homes there is plenty 
of sensible advice in this document so it is 
worth a read especially if you manage 
offices. 
 
https://www.hse.gov.uk/coronavirus/asse
ts/docs/risk-assessment.pdf 
 
 

 

PR Reminder 
No apologies for repeating this: If you 
have a large property being hit hard by 
the rule-of-six, and you would be willing 
to entertain a TV crew and be 
interviewed, please let the Chief Executive 
know. We need a selection of case studies 
for response to media enquiries. 

VisitEngland’s Escape 
Plan 
 

 
 
VisitEngland/Britain has launched a 
campaign to encourage domestic 
holidays, against a growing black cloud of 
ever more draconian limits on fun, 
particularly in the north west of England. 
 
Essentially the campaign is a theme for 
the industry to latch on to using the social 
media hashtag #EscapeTheEveryday and a 
logo (above) that is included when you 
download the campaign toolkit provided 
by VisitEngland. 
 
There are warnings not to show photos of 
people crowded together but enjoying the 
open air and coastal and rural locations, 
although big cities are included in the 
promotion as well.  
 
A quick bit of research suggests that this 
hashtag and theme is being quite well-
used so it is worth agencies and others 
getting involved by using it. 
 

Scotland’s Self-caterers 
in crisis 
 
In addition to plans to restrict self-
catering via planning law, self-caterers 
north of the border now have to contend 
with the ban on all household mixing also 
applying to holiday homes, plus the rule of 
six affecting many large rural properties.  

HHA Contacts: 
Chief Executive: Martin Sach 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
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