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Three Tiers for 
Christmas 
 

 
Hip hip….  
 
HHA News takes a close look at 70 pages 
of legal clauses to identify what the 
holiday home industry needs to know. 
 
 
The bad news is of course that all holiday 
accommodation in Tier 3 areas – now a 
large part of England – have to close 
unless the customer being accommodated 
is staying for certain purposes. 
 

This restriction is lifted from 22nd 
December to 28th December so providers 
of holiday homes in Tier 3 can offer their 
accommodation for holidays during that 
festive few days and because of the 
“Christmas Bubble” up to three 
households can stay together. (Guests 
must leave on 28th, they cannot be in the 
property after midnight that evening) 
 
The purposes for which a holiday home 
can remain open in Tier 3 are these, some 
more likely than others! 

• For a person who cannot return to 
their main home 

• For someone who has no other home 
at the time 

• A person needs to stay there to 
facilitate a house move (e.g. between 
properties, whilst the new property is 
being made habitable etc) 

• To attend a funeral or following a 
bereavement of a close family member 
or friend. This also includes attending a 
memorial event for someone who has 
died. (You can start with Richard 
Bancroft, archbishop of Canterbury 
(1604-10), who died on 2nd December 
1610. No time limit is mentioned in the 
regulations!) 

• To enable a person to attend a medical 
appointment, or to receive treatment; 
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• To provide respite accommodation for 
someone who is a carer for a 
vulnerable person 

• Someone self-isolating 

• Elite athletes in training or the parents 
of a child elite athlete 

• For work – including voluntary work. 
This will be one of the most common 
reasons – there is no requirement for 
the person to be a key worker any 
more. Anyone working away from 
home can stay in a holiday home. 

• For the purposes of education or 
training, where that person is a child, 
their parent. This is restricted to a 
complicated list of types of education – 
basically formal education courses. 

• For the purposes of a women’s refuge 
or a vulnerable person’s refuge, 

• Accommodation for the homeless, 

• Accommodation for any person who 
was staying there before the location 
became part of Tier 3, i.e. December 
2nd or later if the area moves into Tier 
3. So, people can complete their 
planned holiday. 

• Accommodation for any person who is 
staying in order to provide care or 
assistance to a vulnerable person or a 
person who has a disability who is 
staying in the same accommodation. 

• Host blood donation sessions or food 
banks, (a bit unlikely!) 

• For any purpose requested by the 
Secretary of State or a local authority. 

• As a polling station including for 
foreign countries via their embassies 
(also highly improbable) 

• You can use the premises for another 
business that isn’t restricted (e.g selling 
the contents of your loft on Ebay.) 

 
So, there are quite a few exemptions that 
will enable a holiday home to take guests 
in Tier 3. The most relevant ones are likely 
to be work purposes 

 
This time, accommodation cannot be used 
to facilitate attendance at a wedding. 
 
In Tier 2 and Tier 1 holiday 
accommodation can remain open as 
usual.  However, customers are restricted 
because: 
 

• They must follow the guidance on 
inter-household mixing for the tier in 
which they live. 

• People who live in Tier 1 (currently 
Cornwall, Isle of Scilly, Isle of Wight) 
have to follow Tier 2 guidance when 
taking holidays in Tier 2. 

 
This means that basically  there is no 
mixing between households allowed, no 
groups of friends (unless they live 
together) for anyone, anywhere in 
England, except that people from the Isle 
of Wight can holiday in Cornwall with up 
to 6 people in total, and vice versa. 
 
These significant restrictions mean that 
even for holiday homes in Cornwall there 
is little incentive for people to take winter 
holidays, apart from during the Christmas 
Bubble” period. 
 
In Tier 2, the guidance (not the 
regulations) say: 
 
Accommodation, such as hotels, holiday 
lets and guesthouses, may open but 
businesses must take reasonable steps to 
ensure that social contact rules are 
followed within their venues 
 
The use of “must” rather than “should” 
indicates that legislation is on the way. 
(see below). 
 
What the Regulations Don’t Say 
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There are no restrictions on travel or 
overnight stays in the regulations. People 
who live in any part of England are free to 
travel to any part of England for a holiday 
provided that they follow the restrictions 
on who travels with whom, i.e. no 
household mixing. It is therefore possible 
for a family from Manchester (Tier 3), 
living together, or with a support bubble, 
to book a holiday home in Somerset.(Tier 
2). But, and it is going to be a difficult but, 
the guidance says that people living in Tier 
3 should not do this. The guidance says 
“In a Tier 3, you should avoid travelling 
outside of your area”. This is not in the 
regulations and is advisory only. This is 
bound to create, once again, the problem 
of people wanting to adhere to the 
guidance, believing it is mandatory, when 
in fact it is not legally binding. 
 
The regulations do not provide any 
requirement for owners to police the 
regulations themselves. The onus is on the 
customer to comply. However, the 
existing “obligations” regulations do 
require holiday home owners not to 
accept bookings in contravention of the 
regulations that were previously in force! 
The position appears to be that these 
regulations are now out of date and make 
references to other regulations that have 
been superseded. Even the government 
cannot keep completely up to date with 
the tsunami of new laws.  We would 
expect that there will be obligations on 
holiday homeowners to take “reasonable 
measures” (the wording of the existing 
regs) to only accept lawful bookings.  The 
guidance (see above) hints at this. As 
there is no way of checking who is in a 
support bubble with whom, or who lives 
with whom, all you can realistically be 
expected to do is remind customers of the 
restrictions and query any obviously illegal 
bookings. You are not granted any right to 
ask customers intrusive personal 

questions about who they live with, in sin 
or otherwise! 
 
Some suggested reminders to guests: 
 
If you live in Tier 1: 
You can holiday in Tier 1 areas in groups 
of up to six, or more if they are from the 
same or linked households. 
 
If you live in Tier 2: 
You can’t holiday in a holiday home 
anywhere in England with anyone from 
outside your household, unless they are 
people in a linked household (a support 
bubble). You can’t holiday at all in a Tier 3 
location. 
 
If you live in Tier 3: 
The restrictions on where you can stay are 
the same as Tier 2 BUT the government is 
advising you not to travel outside your 
area, or indeed at all other than for 
essential purposes. This advice is not law 
and you cannot be prosecuted for travel. 
If you do go to a holiday home in Tiers 1 
or 2, you must by law follow the same 
restrictions as at home. This means you 
cannot allow anyone else to enter the 
garden of the holiday home and talk to 
you, and you can’t invite anyone into the 
property unless an exemption applies (e.g. 
for work – the plumber can mend your 
cold cascade). You can only talk to the 
locals in the streets, or in outdoor grounds 
of historic buildings, botanical gardens, 
sports grounds, or any free-to-enter 
public space. You must not enter their 
gardens for a chat.. 
 
Holiday homes and Maintenance 
 
If you are using the winter to decorate or 
get rid of all the rats in your holiday home, 
you may be wondering what you’re 
allowed to do.  
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The regulations impose no travel 
restrictions and maintenance work on a 
property that is your business is certainly 
work, which is permitted in every tier. 
Beware, however, that you can only take 
someone with you that you don’t live with 
if this is “reasonably necessary” for work.  
So by all means take a family member 
who doesn’t live with you, and isn’t in a 
support bubble with you, if he/she is a 
dab hand with a paint brush and you need 
help with the decorating.  But don’t take a 
day off to relax – relaxation isn’t work. 
Any don’t take your secret lover, who isn’t 
going to actually be working on the 
property, as that would constitute an 
illegal gathering, unless both of you live in 
Tier 1. 
 
A bit about Support Bubbles 
 
Support bubbles are actually called linked 
households so we’ll use that term here. 
The rules have changed on these. In the 
first lockdown courting couples living 
apart were denied the right to go indoors 
and do what courting couple do, so the 
government later introduced support 
bubbles in which single households (or 
households with only one adult) could 
“buddy up” with another household of 
any size for support.  
 
This has now been expanded and, you 
guess it, made much more complicated. 
The first household can be: 
(a) one adult only, 
(b) one or more children and no adults, 
(c) one adult and one or more childrwho 
are under the age of 18 or were under 
that age on 12th June 2020, 
(d) one or more adults and a child who is 
under the age of one or was under that 
age on 2nd December 2020, 
(e) one or more adults and a child who 
has a disability and requires continuous 

care who is under the age of five or was 
under that age on 2nd December 2020, or 
(f) one or more persons who have a 
disability and who require continuous 
care, on their own or together with— 

(i) one individual who does not have a 
disability, or 
(ii) more than one such individual but 
including no more than one adult who 
was aged 18 or over on 2nd December 
2020, (in other words, disabled people 
and the one adult and his/her kids who 
live with them to look after them) 

 
If the first household is one of the above, 
it can link to any household of any size 
and they can all be treated as a single 
household together for the purposes of 
these regulations. 
 
This actually expands the concept of 
linked households quite a lot. If four 
adults live together and one of them has a 
baby aged 6 months, they can partner 
with another household of 10 people. 
 

UK Inbound campaigns 
for fund 
 
Trade Association representing inbound 
tour operators has launched a campaign 
to more support for a tourism Resilience 
Fund to support inbound operators so 
that they can carry on bringing tourists 
and their cash into the country when the 
crisis is over. Essentially the request is for 
grants related to previous turnover to tide 
operators over the worst so they can 
remain in business. 
 

Furlough Extended 
 
The furlough scheme has been extended 
over the winter with 80% of salary 
payable by the government. Employees 
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can be put on flexible furlough, so for 
example they can work one day a week if 
business over the winter is very poor, as it 
may be as everyone waits and sees what 
the spring will bring. 
 

 
Local Restrictions 
Support Grants 
 
There are three grants available to those 
who have either been forced to close or 
have been adversely affected by reduced 
demand despite being able to open. 
Holiday home businesses are eligible, and 
this grant has been covered in previous 
editions. 
 
Local Restrictions Support Grant (Closed)  
 
Applies in November and if you’re in Tier 
3 or a previous law requiring closure in 
some regions. Grants of up to £3000 a 
month in some cases. 
 
Local Restrictions Support Grant (Open) 
 
Only 70% of what you’d get if closed, this 
applies to hospitality businesses that have 
seen business severely affected, even 
though they stayed open. These grants 
are discretionary, the local authority 
decides the application process and the 
criteria, so check your local council 
website. Letting agents should be eligible 
for this if they have office premises. 
 
Additional Restrictions Grant  

 
This is a fund for local authorities to use 
to, essentially, fill in the gaps where a 
business has lost out badly but is not 
eligible otherwise. Again, check the 
council website. 
 

The Electrical Safety 
Standards in the Private  
Rented Sector (England) 
Regulations 2020 
 
These regulations came into force in the 
summer and, as the title implies, apply to 
the private rented sector. They apply to 
tenancies, which means that holiday 
homes, not occupied under tenancies, are 
not covered. They also state that they 
apply where the tenancy grants one or 
more persons the right to occupy all or 
part of the premises as their only or main 
residence, which isn’t usually the case 
with holiday homes. 
 
However, owners would be wise to 
comply with the principles of the 
regulations anyway. They are, essentially, 
to get a qualified person to do a test of 
the electrical installation every five years 
and give you a certificate.  
 
Whilst an owner couldn’t fall foul of these 
particular regulations, the general duties 
under health and safety law still exist and 
an owner has to maintain the electrical 
system in a safe condition. If there is no 
testing, it may be very difficult to 
persuade a judge that you did so. 
 

A Happy Christmas to all 
our members! 
(despite the gloom, doom, wailing, and 
gnashing of teeth) 

HHA Contacts: 
Chief Executive: Martin Sach 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
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