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Roadmap to re-
opening via the 
pretty route. 
 
Hopes of Easter being the start of a 2021 
season were dashed when the Prime 
Minister announced his roadmap in the 
House of Commons, with self-catering not 
likely to resume normal trading until 21st 
June at the earliest. 

 
No motorways on the roadmap 

 
The route announced is meandering and 
in places follows a path not marked on the 
map very clearly. The speed of travel is 
uncertain but little faster than a horse and 
cart! 
 

Milestones on the road 
 
8th March 
All holiday accommodation stays closed. 
We assume the current exemptions e.g. 
for workers, remain the same. 
 
29th March 
Continued closure of all holiday 
accommodation 
 
12th April 
Household mixing indoors continues to be 
banned by law but self-catering 
accommodation can re-open. This will be 
limited to single households. It is unclear 
at present whether two households that 
are linked households, (a support bubble) 
will be treated as one. Generally linked 
households have been treated as one 
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household in the past, but this will 
depend on the detail of the regulations.  
On the balance of probabilities members 
of linked households will be able to 
holiday together but we may not know for 
sure until we have all gone to bed on 11th 
April, if the past is a guide. There will 
probably be clues in official guidance 
published a few days before. 
 
In another context the roadmap says 
Those eligible to form a support bubble 
will still be able to do so, enabling close 
contact for many of those in most need of 
support, and will continue to be counted 
as part of the same household.  
 
It is unlikely that there will be any 
practical way for owners or agents to find 
out who is or is not in a linked household, 
and there may not be any legal obligation 
to try and find out. In the past this has 
been left to the holidaymaker to self-
police. 
 
Pub gardens will be open for seated meals 
and drinks from this date, however there 
is nothing in the document about access 
to indoor toilets or what happens if a 
heavy April shower descends upon the 
garden just as your boeuf bourguignon 
hits the plate. We do know that 
arguments about scotch eggs will be 
archived and never mentioned again. 
 
The roadmap says People should continue 
to work from home where they can, 
minimise domestic travel where they can. 
This almost certainly means that, as now, 
there won’t be any legally-binding travel 
restrictions. 
 
 17th May 
Indoor hospitality re-opens and all other 
accommodation such as B&Bs, and hotels, 
re-opens. Indoor tourist attractions re-
open. 

The roadmap says:  At Step 3, the 
Government will further ease limits on 
social contact, enabling the public to make 
informed personal decisions.  
 
This appears to mean that there will be an 
end to the ban on household mixing from 
17th May although they may still be 
advised against it. 
 
We also read: Indoors, people will be able 
to meet socially in a group of 6, or with 1 
other household, which appears to 
reinforce the same conclusion. Probably the 
group of six can be from six different 
households e.g. groups of friends, but as 
with so much of this we don’t know exactly 
what the regulations will say. 
 

A working assumption on the above is 
that from 17th May groups of up to 6 who 
do not live together may share a holiday 
home, or that groups of any number may 
share a holiday home if all of them are 
from two households (e.g. two families 
holidaying together) 
 
This might well be extended to support 
bubbles, which would mean up to four 
households could holiday together if there 
were two pairs of linked households in the 
party. 
 
Unfortunately, we cannot be sure about 
any of the above and there is little point in 
asking the government for clarification as 
they almost certainly haven’t decided on 
the detail as yet. 
 
Incredibly gatherings of more than 30 
people in the open air will remain illegal 
so mass demonstrations against the 
restrictions by self-catering owners won’t 
be allowed. 
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21st June 
This is the date on which all legal 
restrictions on social contact will be lifted 
so presumably we can expect an end to all 
restrictions on who can holiday together. 
Remaining attractions can re-open 
including night-clubs. Ominously the 
document uses the words “no legal limit”, 
which may mean there will continue to be 
advisory limits. 
 
The government has a track record of 
stating different things in guidance to the 
regulations. Often, they have muddled the 
two in statements and official publications 
and the media have followed this lead, 
causing a great deal of confusion. Reading 
the roadmap, there is plenty of scope for 
this to be a problem this year. This brings 
renewed danger that customers will seek 
to cancel holidays that they are permitted 
to take by law but advised not to take by 
government guidance, resulting in 
disputes. 
 
The use of the words “all legal limits” 
rather than “all limits” in the roadmap 
sounds an alarm bell for the summer. 
Agents and owners are therefore strongly 
advised to ensure, either in their terms 
and conditions, or in a supplement to 
them, that customers understand and 
agree to whatever policy your business 
adopts, when they book.  For example, 
customers might be asked to confirm that 
they understand that they will only have a 
right to cancel and receive a refund of 
their deposit if their holiday is prohibited 
by law – and not merely by government 
guidance. Alternatively, you could adopt a 
more generous policy and agree to a 
money-back guarantee if the holiday 
cannot go ahead because to do so would 
be against government guidance. It really 
is vital to ensure now that the “what if” on 
cancellations is agreed very clearly at the 
time of booking, and that there is crystal 

clarity as regards the difference between 
the effects of guidance and regulations 
(do not use ambiguous terms like “rules”).   
 
The Reservations 
The roadmap is full of reservations. These 
milestones are not fixed in position – the 
government has a fork-lift truck on 
standby to move them down the road. 
The dates are stated to be the earliest 
dates and are not promised.  
 
The devil is as always in the detail and we 
simply don’t know the detail. When the 
regulations are eventually published, we 
will know more but sometimes the 
regulations themselves are far from clear. 
(for example, when is a gathering not a 
gathering? We don’t really know). And 
regulations typically arrive at the last 
minute without parliamentary scrutiny or 
indeed any scrutiny. 
 
International 
The roadmap doesn’t have much to say 
about international travel and what it 
does say is rather waffly with no specific 
commitment. The date of May 17th is 
mentioned but with little promise. The 
suggestion is that some sort of vaccine 
passport regime is being considered but 
the tone isn’t optimistic, and it looks 
improbable that we’ll be welcoming any 
significant number of overseas tourists in 
2021.   
 

Local Restrictions 
Support Grant Update 
 
Second payment cycle, 16 February to 31 
March 2021 

The second “payment cycle” has been 
announced, in other words a further 
chunk of cash is coming your way if you 
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are eligible for the LRSG, which you will be 
if you have premises that pay business 
rates and you are required to close those 
premises currently.  This covers almost all 
holiday homes registered for business 
rates. 

The second payment cycle covers 16 
February to 31 March 2021: 

• if your business has a property with a 
rateable value of £15,000 or less, you 
should receive a cash grant of £2,096 
for this 44-day qualifying restrictions 
period 

• if your business has a property with a 
rateable value over £15,000 and less 
than £51,000, you should receive a 
cash grant of £3,143 for this 44-day 
qualifying restrictions period 

• if your business has a property with a 
rateable value of £51,000 or above, 
you should receive a cash grant of 
£4,714 for this 44-day qualifying 
restrictions period 

If you have received a LRSG payment 
before, you should get this next tranche of 
government money automatically. 
 

VAT Deferral Scheme 
 
A new VAT deferral scheme has been 
announced that lets you pay your VAT bill 
in instalments. Back in the spring of 2020 
the government allowed businesses to 
defer paying their VAT to HMRC. That 
particular chicken has now come home to 
roost and if you were one of those who 
deferred, you now need to pay up.  You 
can: 
 
• Pay by the end of March 
• Join the new deferral scheme as soon 

as possible (the sooner you do, the 
more you can divide the bill) 

You’ll be able to pay off the debt in 
instalments over a period of up to 11 
months. 
 
https://www.gov.uk/guidance/deferral-
of-vat-payments-due-to-coronavirus-
covid-19 
 

HSE Makes Safety 
‘Appier than Ever 
 
The Health and Safety Executive has 
announced a happy event, the birth of its 
new baby, the HSE Health and Safety App. 
Surprisingly there is a charge of £2.99 to 
download this App. Your editor has had a 
poke around in it. 
 

 
 
 
The app is very basic, in fact little more 
than a website turned into an app, so 
there is a question mark about why it has 
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been produced.  The content is not very 
detailed but could be a handy quick 
reference tool. There are three parts to it, 
the “toolbox”, a guide to management of 
risk, and a small section on work-related 
stress.  The risk guide outlines the process 
of risk assessment. The toolbox is a look-
up guide where you can explore the 
basics. 
 
It would be nice to say that it was lavishly 
illustrated but in fact there are not many 
illustrations at all, most points are text 
and brief text at that. 
 
Overall, this new tool is a disappointment, 
especially as you have to pay for it. It isn’t 
a huge amount of help for self-caterers 
although someone going into a business 
for the first time might find it useful. 
 
VisitBritain Invites you to Escape 
 

 
Faced with having nothing meaningful to 
do, through no fault of its own, 
VisitBritain is running a campaign called 
“Escape the Everyday at home”.  The idea 
is to keep short breaks in the UK at the 
forefront of consumers’ minds so that 
they’ll be ready to book when the time 
comes.  Did they really think people need 
reminding?  The campaign is primarily a 
social media campaign using the hashtag 
#EscapeTheEveryDay, suffixed “(at 
home)”, which rather dampens the 
excitement level, especially if you’re 
imprisoned in a Heathrow hotel or staying 
home in a London flat.  
 

Businesses can use the hashtag to get a 
little bit more attention for their Tweets! 
 

Good To Go Keeps Going 
 
The “Good to Go” scheme has been 
extended until further notice and you can 
now get a personalised logo for your 
business. 

 
This really is worth doing as it costs 
nothing and gives customers some 
reassurance about the consideration you 
have given to covid safety. 
 
https://goodtogo.visitbritain.com/ 
 
 
LastMinute.com Threatened with Court 
 
The Competition andMarkets Authority 
has publicly threatened Lastminute.com 
with court action if it fails to refund 
customers for holidays cancelled due to 
the virus. 
 
The CMA had previous reach an 
agreement with LastMinute.com that all 
customers would be refunded by 30 
January and ongoing complains that the 
company was still now repaying all 
customers entitled to a refund within 14 
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days of their package holiday being 
cancelled. 
  
This warning highlights the CMAs’ 
increasingly tough stance on companies 
selling package holidays and will increase 
public expectation that all tourism 
businesses will provide a full refund on 
bookings that are impacted by 
coronavirus. As such, with people starting 
to book for summer, it emphasises the 
need for businesses to have customer 
focused refund policies that are clearly 
communicated to customers before they 
book. 
 

Business Rates Review 
Delay 
 
The Government has announced that, due 
to the coronavirus pandemic and 
economic uncertainty, the final report on 
its Business Rates Review will now be 
released later in the year when there is 
more clarity on the long-term state of the 
economy and the public finances. 
However, an interim report, which will 
include a summary of consultation 
responses, will be published on 23 March 
2021. 
  
https://www.gov.uk/government/news/b
usiness-rates-review-update 
 

Wood-Burning Stoves – 
the big polluters 
 
Government data has been published 
along with an enormous research report 
that identifies wood-burning stoves as a 
growing source of harmful air pollution, 
although only around 8% of homes have 
an appliance. 

 
The massive report by research company 
Kantar examines in great detail from 
opinion research work why people have 
stoves and their level of knowledge about 
best practice and pollution issues. 
Unsurprisingly many had rather poor 
knowledge. Most people liked their stoves 
for the obvious reasons of domestic 
ambiance. 
 
There are growing calls for even tighter 
restrictions on wood-burning as the 
harmful pollution is being held 
responsible for exacerbating respiratory 
illnesses and heart and lunch diseases. 
 

Temporary Reprieve in 
Scotland 
 
The Scottish Government has temporarily 
deferred the licensing scheme for short 
term letting that was due to be put to the 
parliament in Edinburgh this month. Draft 
guidance will now be prepared before 
they again put this bitterly contested 
measure to MSPs. HHA, although 
primarily active in England, lent its 
support to the Association of Scotland’s 
Self-Caterers in a letter asking for this 
measure to be put back. 

 
Next HHA News 
The next edition will be late in March, but 
if the budget in early March has much of 
significance for the industry, an additional 
News will cover the budget. 

HHA Contacts: 
Chief Executive: Martin Sach 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
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