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Look Forward to 
17th May
 
As the tourism industry in the UK gets into 
gear ready for the summer we  try to 
clarify the changes that will apply from 
that date and look ahead to the possible 
ending of all restrictions in June.
. 
The main change from 17th May will be, 
assuming that this is confirmed, the 
ending of requirements for holiday 
accommodation to be closed. This means 
that there will no longer be any restriction 
on which types of accommodation can be 
open, and shared access routes and 
facilities will again be able to be used. 
 
However, holiday letting remains 
restricted in Step 3 because there will 
continue to be limits on “gatherings”. 
 
From May 17th guests in holiday homes 
will need to be either: 

• No more than six people in total 
Or 

• From two households 
 
These two cannot be mixed, it is one or 
the other. 
 
A household is again defined as including 
a linked household so there could be up 
to four households in the holiday home if 

the party comprised two pairs of linked 
households (known as bubbles) 
 
 
What you cannot accept is a group larger 
than six that comes from 3 or more 
households that are not linked 
households. 
 
For example: 

• A group of 8 people, two couples 
and a family of four, living in three 
different houses, is not allowed. 

• A group of 9 people, comprising a 
family of 4, and their aunt, who 
are in a linked household with the 
family, plus another family of 4 is 
allowed. 

• A group of 6 young men, all of 
whom live in different homes, is 
allowed (note of course that they 
would be committing an offence if 
they invited a group of 6 young 
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ladies to join them there after 
meeting them on the beach) 

• A group of 7 young ladies, two of 
whom share a flat, and the rest of 
whom live alone, in not allowed. 

 
Owners and agents are required by law to 
take “reasonable steps” to ensure that no 
bookings are accepted that break these 
legal rules. 
 
 
 

 

 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HHA Contacts: 
Chief Executive: Martin Sach 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
 

How many in the party? 

1 to 6 

No more 
questions, 

all OK 

6 to 29 

How many 
households? 

One or two 
households  
(any size) 

3 households 
(any size) 

Are 2 of the 
households 
linked in a 

support 
bubble? 

Refuse 
booking 

4 households 
(any size) 

Are all of the 
households 
linked in 2 

support 
bubbles? 

Yes 

Yes NO 
NO 

mailto:ce@holidayhomeassociation.org.uk
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The practical side of carrying out your 
legal obligations may be difficult. How are 
you going to know who lives with whom?  
 
And how are you going to be able to 
explain that a family of five can be joined 
by another family of five but not by two 
single people who live alone? (It is either 
up to six, or two households, you cannot 
mix up these two possibilities) 
 
In reality all you can do is ask, and remind 
the guests that they are not permitted to 
have visitors in the property that would 
mean more than 6 people being in the 
property at once, or alternatively more 
than two households (or linked 
households) being in the property at once. 
This may often mean “no visitors” if they 
are already at the maximum, but only if 
the guests were all indoors at the time.   
 
So, if there were six guests from 3 
households in a property, three of them 
could go out shopping whilst the other 
three invited three neighbours around for 
tea! 
 

After 21st June 
 
21st June is being hailed as “freedom day” 
in the press but we do not yet know 
whether things really will be fully back to 
“old normal” as far as domestic holidays 
are concerned.  
 
If the roadmap is followed there will be an 
end to all the restrictions imposed by the 
law. However, there has been no promise 
of an end to guidance. Following guidance 
is voluntary but may influence your risk 
assessment. Risk assessments, including 
an assessment of the risk of disease being 
spread, should of course be kept up to 

date to comply with long-standing health 
and safety laws. 
If there is continuing voluntary guidance 
that advises against household mixing in 
some way, this may potentially affect 
some holiday home customers. 
 
There is also no clear promise that track 
and trace check-in, or face-mask 
regulations will end in June. 
 

Track and Trace 
Tribulations 
 
Since the end of March, a change in the 
law has come in that means it is no longer 
lawful to collect the name and contact 
number of the lead member of a party 
renting a holiday home.  
 
(Note, this is an update on advice in News 
177, which is now out of date!) 
 
Owners of holiday homes must now: 
 

• Continue to display the NHS Track 
and Trace QR code 

• Ask for the name and contact 
information of anyone aged 16 
and over who enters the property 
and retain that information for 21 
days 

 
If people use the QR code to register with 
Track and Trace with a phone app,  they 
don’t have to also record their details in 
any other way. However, you must 
provide an alternative, such as a paper 
form, for those who do not use the Track 
and Trace phone app. 
 
The details you have to ask for are a name 
and phone number, or, if the person 
cannot provide a phone number, a name 
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and e-mail, or, if the person cannot 
provide an e-mail address, a name and 
postal address. You also have ask for them 
to record the date and time of arrival. 
 
Your obligation is to ask for this detail and 
to retain the records for 21 days.  
 
What you’re not required to do is check 
that the information has been given or 
that it is accurate. The guest has to be 
asked for the information but if he or she 
does not provide it, that isn’t an offence 
under these regulations.  
 
It is acceptable for the lead guest to 
provide you with a list of the names and 
numbers of everyone in the party in 
advance, on behalf of the whole party, but 
no longer acceptable for the lead guest to 
be the only contact person. 
 
Owners of holiday accommodation are 
not required to refuse entry to guests who 
decline to provide their information, 
unlike pubs and restaurants. Therefore, if 
you have done your duty and asked for 
the information, there is no more that you 
need to do other than retain it. 
 
Persons under 16 and people who cannot 
provide details due to a disability are 
exempt. People visiting for other than a 
holiday are not exempt, e.g. the plumber. 
 
Intriguingly the guidance – which is not 
law – suggests that it is OK to collect this 
information in advance via a booking 
system. However, the regulations require 
it to be destroyed after 21 days from 
when it is provided – which might be long 
before the guests actually arrive at the 
property, and usually would be if the 
booking is made some weeks in advance. 
 
So, to avoid a theoretical risk of 
prosecution for failing to destroy the 

details after 21 days, self-caterers should 
ideally collect the list of names and phone 
numbers when guests arrive. This is the 
clear intention of the law even if a literal 
interpretation produces a ridiculous 
result. 
The guidance also asks that venue 
managers check the screens of phones to 
ensure that registration has been carried 
out, but this is neither legally binding nor 
practicable when holiday homes are 
offered unstaffed. 
 

Timely Tax Consultation 
 
The government is consulting on changes 
to the tax administration system that 
essentially would bring tax payments 
much closer to the date on which income 
was earned, rather than face businesses 
with a tax bill many months later. 
 
Paying tax closer to the point at which the 
income arises would mean that the 
taxpayer would be more likely to have 
access to the funds to pay it when it 
became due.  
 

The consultation explores ways of making 
tax payable during the tax year instead of 
long after, based either on the previous 
year’s position of expectations of the year 
in question. Mainly this applies to taxes 
paid through self-assessment but might 
also affect companies paying Corporation 
Tax. 
 
If you have finished reading that racy 
novel, you can read something more 
sedate about the detail of this proposal at: 
 
https://www.gov.uk/government/consult
ations/call-for-evidence-timely-payment 
 
If you identify any issues on which  HHA 
should respond, please do let us know. 

https://www.gov.uk/government/consultations/call-for-evidence-timely-payment
https://www.gov.uk/government/consultations/call-for-evidence-timely-payment
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Insurance Tips from 
David Morris 
 
CHOOSE WISELY! 
 
If you were to believe the majority of 
insurance advertising all insurances are 
the same and that premium is the only 
differential! 
 
If you were to buy a new car, you would 
have various questions such as petrol, 
diesel, or electric as well as the running 
costs, and which colour suits you best.  
You can sit in the car, and take it for a test 
drive. 
 
For an intangible service – such as law, 
accountancy, health and safety, as well as 
insurance - you need to have confidence 
in your supplier.  Are they experienced in 
your trade sector, do they have other self 
catering clients, and do they understand 
the nature of your business? 
 
It continues to amaze us that so many of 
our now clients were previously using an 
insurer / Insurance Broker where an 
hopelessly incorrect type of policy has 
been used.  There must be many self 
caterers who are disappointed at the time 
of a claim. 
 
These are questions that should be put to 
your current insurers: 
 
Does my policy include: 
 
Accidental damage caused by 
holidaymakers and others. 
 
Malicious damage caused by 
holidaymakers and others. 
 

Full theft, including theft by 
holidaymakers (no minimum standard of 
locks and bolts requirement; no intruder 
alarm required), and walk-in theft.  Are 
key safes an issue? 
 
Loss of income as the result of insured 
damage to buildings and contents, oil and 
chemical pollution, murder and suicide, 
defective sanitation, pests and vermin.  
(This is NOT  the same as loss of rent.)  
Does the cover include bookings not yet 
made?  Can I change my loss of income 
indemnity period? 
 
Public and product liability 
Employers’ liability 
 
Full cover during unoccupancy subject to 
inspections and winter heating. 
 
David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited 
 
www.selfcateringinsurance.co.uk 
info@jlmorris.co.uk 
 
 

HSE Advice on 
Ventilation 
 
No doubt inspired by the government’s 
new enthusiasm for fresh air after months 
of telling people to stay home, the HSE 
has published advice on ventilation in the 
workplace. As more staff in agencies and 
other workplaces head back to the office, 
the HSE has provided guidance that is 
useful if largely obvious.  
 
Adequate ventilation reduces how much 
virus is in the air. It helps reduce the risk 
from aerosol transmission, when someone 
breathes in small particles (aerosols) in 

http://www.selfcateringinsurance.co.uk/
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the air after a person with the virus has 
been in the same enclosed area. 
 
The point about the benefits of ventilation 
are well made and the advice is largely 
common sense. If you need help 
identifying badly ventilated office spaces 
go to: 
 
https://www.hse.gov.uk/coronavirus/equi
pment-and-machinery/air-conditioning-
and-ventilation/identifying-poorly-
ventilated-areas.htm 
 

Destination 
Management 
Organisations 
 
The government’s independent review of 
DMOs has (almost) finished soliciting 
consultation responses and HHA has 
submitted a paper to them. 
 
Our main point has been that rather than 
public funds going on advertising one UK 
resort in competition with other UK 
resorts, resources should be dedicated to 
improving the public realm in a way that 
makes for long-term improvement to the 
visitor experience. We have also identified 
a role for DMOs in providing visitor 
information services, but have argued that 
duplicating the functions of the real 
managers of destinations, the elected 
local authority, is not something we need 
DMOs to do. 
 

Beware the very pure  
 
Some businesses have been receiving a 
letter pretending to come from the 
Department for Business Energy and 
Industrial Strategy that states or advises 
businesses to buy air purifiers. 

 
This is a scam and there is no legal 
requirement or advice to buy that sort of 
equipment. 
 

Business Rates Update 
 
HM Treasury has published an interim 
report on its review of business rates. The 
final report will come towards the end of 
2021. 
 
In the short term it has been announced 
that there will be a 100% holiday until 
June 2021 and then a 66% discount for 
the rest of this financial year. 
 
It is clear that the review is not giving any 
serious consideration to a fundamental 
change in which business rates are 
abolished and replaced by a new type of 
tax such as land value tax or a tax based 
on turnover.  It is claimed that few 
responses advocated alternatives to 
business rates and the majority of the 
issues discussed in the report are around 
fairly small changes to the system. 
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