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Government 
Tourism 
Recovery Plan
 
 
The government has published a lengthy 
plan for the recovery of tourism after 
covid-19, days before postponing the 
recovery by another four weeks. 
 

 
The Department for Digital, Culture, 
Media and Sport has published a plan for 

the recovery of the tourism industry after 
coronavirus. The plan was published 
before it was known that the expected 
June 21st  end of restrictions would be 
postponed to July 19th. 
 
Like most government plans there is a lot 
of background that we already knew, and 
the document is somewhat lacking in 
completely new initiatives to get tourism 
back to normal.  However, there are some 
points of interest for self-catering and 
tourism more widely. 
 
In the pre-amble the relevant ministers  
put forward the aim of getting back to 
2019 levels by 2023 (with domestic trips 
back to normal by the end of 2022) and 
the phrase “visiting throughout the year 
rather than just during the traditional 
tourist season” may have some 
significance as an indicator that ministers 
are open to ideas for extending the 
season. Later in the plan we are told that 
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“growing accommodation occupancy 
rates in the off-season” is an aim. 
 
Short term, the plan re-iterates the 
various support measures that the 
government has provided to tourism and 
other industries during the pandemic. The 
Platinum Jubilee of HM The Queen in 
2022 is to be a focus. 
 
There is to be a new “Inter-ministerial 
group for Tourism” chaired by the 
Secretary of State. Such things have come 
and gone before but it is good that a 
cabinet minister will be in the chair as this 
encourages other departments not to 
send the office cat as their representative! 
 
There are six lofty objectives set out in the 
plan: 
• Objective 1: A swift recovery back to 2019 

levels of tourism volume and visitor 
expenditure.  

• Objective 2: As tourism recovers and then 
exceeds 2019 levels, the government wants 
to see the benefits shared across every 
nation and region.  

• Objective 3: To build back better with a 
more productive, innovative and resilient 
tourism industry.  

• Objective 4: A tourism industry that 
contributes to the enhancement and 
conservation of the UK’s cultural, natural 
and historic heritage and minimises damage 
to the environment.  

• Objective 5: A tourism industry that 
provides an inclusive and accessible offer 
that is open to all.  

• Objective 6: For the UK to be a leading 
European nation for hosting business 
events. 

To achieve these objectives there is a lot 
of emphasis on working in partnership 
with the industry, and a commitment to 
co-operation between government 
departments. The British Tourist Authority 

will lead on “much of the recovery”.  
(Given that the BTA have no say 
whatsoever on such matters as ending 
social distancing, it is hard to see how 
they can do this in the short term!) 
 
The Tourism Sector Deal (remember 
that?) is dead. Long live the recovery plan. 
“This Tourism Recovery Plan replaces the 
Tourism Sector Deal” says the plan. 
 

Chapter 2 of the plan sets out the short-
term recovery plan and largely re-iterates 
the “roadmap” The roadmap sidestepped 
critical issues like social distancing, events, 
and the controversial “vaccine passports” 
idea, which were left to be the subject of 
separate reviews, most of which have yet 
to conclude. 
 
In the short term the plan highlights 
covid-secure measures as reassurance to 
tourists and schemes including “good to 
go”, although critics might argue that the 
ongoing existence of anti-virus measures 
serves mainly to remind the public that 
danger lurks rather than to reassure. 
 
A good deal of plan-space is taken up with 
a review of all the covid-19 support 
schemes – these are not new. 
 
One new and very welcome commitment 
here is a promise to “review the current 
Package Travel Regulations in the UK, with 
a view to enabling businesses in the visitor 
economy to offer greater choice to 
consumers”. This is unrelated to covid-19 
and more about the UK’s post-Brexit 
ability to change regulations that were 
initiated by the EU. HHA welcomes this 
commitment, which could make it easier 
for owners and agents to offer packages 
such as accommodation plus use of the 
golf course or book a room and get a free 
dinner at the Rose and Crown. HHA will 
seek to engage with the government on 
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this so that the needs of the self-catering 
sector are properly considered and the 
industry can benefit from the 
opportunities that arise. 
 
A “tourism tax” is mercifully ruled out. 
 
Whilst “Discover England” is lauded for its 
achievements, HHA understands that this 
initiative is no more. 
 
A new initiative is the creation of a rail 
pass, for which no details are given, but 
apparently similar to the BritRail pass, 
that is sold overseas and allows unlimited 
touring by train for a fixed period. In fact 
this already exists, called the “All line 
rover” and has done for many years. 
Whilst welcome this may not be so 
relevant to self-catering. 
 
There will be an extra bank holiday in June 
2022 as part of the Platinum Jubilee 
celebrations. 
 
There is ongoing support for VisitBritain 
and its campaigns, which are nothing new 
of course, but which will attempt to lure 
tourists from abroad when possible. 
 
The plan underlines the need for the 
benefits of tourism to be spread widely 
and for less popular destinations to 
benefit. The “levelling up” agenda is a 
driver for this. However, there are no 
specific actions promised. However, there 
is money for several existing and recent 
initiatives including the “Levelling up 
Fund” to invest in infrastructure that 
benefits residents and tourists alike. 
Several of these funds might contribute to 
tourism development. 
 
As far as extending the season is 
concerned the plan notes a number of 
investments in cultural assets, which 
might be some help in developing all-year 

tourism, but there are no big initiatives 
that will extend the season. 
 
Tourism Zones have been dropped as no 
longer the right solution post-pandemic. 
 
The plan highlights the north-east of 
England as an under-developed 
destination. Although there is a 
commitment to tourism development in 
the region, no specific initiatives are 
proposed. 
 
Registration Scheme 
 
The plan announces a consultation on the 
introduction of a registration scheme for 
tourist accommodation. There is no date 
for this and no specific commitment, but 
the consultation will seek views on the 
merits of compulsory registration. 
 
HHA supports the idea in principle 
because professional commercial holiday 
letting businesses have nothing to fear 
from it and poor-quality, part-time letting 
will be deterred. A registration scheme 
would go some way towards a “level 
playing field” in which individuals who 
offer accommodation cheaply without 
meeting standards of safety and quality 
would not be able to compete unfairly 
against genuine accommodation 
businesses. 
 
HHA will of course be contributing to the 
consultation and seeking to ensure the 
interests of members are not overlooked. 
 

Another Plan 
 
There will be a Sustainable Tourism Plan 
at some point that will “identify 
achievable ways for the sector to ‘grow 
back greener’, in ways that will reduce the 
travel industry’s impact on the natural 
and built environment, respect local host 
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communities and take their needs into 
account, and maximise the economic 
benefits for tourism businesses and their 
local communities in all regions of the UK” 
 
On accessibility, whilst there are many 
fine words, the plan does state that “The 
Minister for Tourism will hold a series of 
roundtables with stakeholders from 
across the tourism industry to better 
understand the barriers holding back 
participation in tourism” so there is to be 
some consultation on what needs to be 
done. HHA will seek to take part in this 
but it is difficult to see what concrete 
actions might emerge from this. The 
barriers to participation that people 
experience as a result of disability etc. are 
already well known. 
 
Summary 
 
So that’s 60 pages of plan condensed into 
the key points for self-catering – this is the 
government’s vision for the next few 
years. The plan is very heavy on re-
iterating existing policies schemes and the 
background, and extremely light on 
genuinely new initiatives aimed 
specifically at recovery from covid-19. 
Most of the initiatives, although not 
unwelcome, are things that were needed 
anyway. 
 
 

 
 

 

HHA Membership 
Subscriptions 
 
 
HHA has taken a generous view of 
membership subscriptions during the last 
year or so when we know our members 
were suffering considerable loss of 
income, not always balanced by 
government support. 
HHA is, however, funded entirely by 
membership subscriptions and this cannot 
therefore continue. We don’t have a big 
nest-egg in the bank. 
 
Renewal requests have been sent out in 
the last few weeks to those members 
whose subscriptions are in arrears – often 
through no fault of their own.  
 
Membership runs until the member 
resigns so in the event that you do not 
wish to renew please say so rather than 
just ignore reminders! 
 
From July onwards HHA News will only be 
sent to those members whose 
subscriptions are up to date. 
 
As we recover from covid-19 and the 
government introduces new policies and 
plans, as regulations are revised following 
Brexit, as pressure on housing leads to 
more scrutiny of holiday homes, the 
industry needs HHA to watch out for 
issues that may affect you, and represent 
your interests, as well as keeping you 
informed.  Please renew your 
subscription! 
 
 
 
 
 
 

HHA Contacts: 
Chief Executive: Martin Sach 
ce@holidayhomeassociation.org.uk 
Tel: 020 7078 7329 
Legal helpline: 0113 2580033 
Tax helpline: 0330 043 0046 
 

mailto:ce@holidayhomeassociation.org.uk
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Insurance Tips from 
David Morris 

 
Do you or don’t you? 
 
 
In a recent previous article we touched on 
always making an enquiry about whether 
something is covered through your Insurance 
Broker so you can obtain advice. 
 
Do you or don’t you claim?  If the value is 
large the answer is undeniably ‘yes’.  
However, if you have already had a number of 
lesser value claims will the next incident cause 
the insurer to look at taking action to reduce 
their inevitable paying on the next occasion? 
 
There is always a ‘cost to claim’ and this will 
always consist of the policy excess (or, in 
American, the deductible) and the possibility 
of an increased premium next year.  If you 
have had a string of claims for the same type 
of incident – such as an escape of water claim 
every year for the last five years – you can see 
how another similar claim type may cause 
‘underwriting action’ such as escape of water 
now being excluded or a much larger excess – 
as from the next renewal.  This is information 
that MUST be disclosed to any potential new 
insurer, and as you are using an insurance 
broker this will be done for you. 
 
In general terms, the smaller the value of the 
claim the less likely it is to be sensible to 
pursue it as it could cost you more in the long 
run.  Take advice! 
 
David J Morris ACII 
Chartered Insurance Broker 
J L Morris (Insurance Brokers) Limited 
www.selfcateringinsurance.co.uk 
01202 642840 

 
 
 
 

What the government 
giveth, the government 
taketh away. 
 
If you have received a grant under the 
retail and hospitality support grant 
scheme, or the small business grant fund, 
or the local authority discretionary grants 
fund, or the local restrictions support 
grant, then these grants are treated as 
business income for tax purposes and 
need to be declared as business income. 
 

Furnished Holiday 
Letting Rules and Covid-
19 
 
As yet HMRC have made no 
announcement of any relaxation in the 
qualifying conditions for the Furnished 
Holiday Letting rules because of extended 
periods of closure due to government 
regulations. To qualify a property has to 
be actually let for 105 days in the tax year. 
Whilst many properties will still qualify, or 
may qualify under the “period of grace” 
rules, there may be owners who do not 
qualify because they were forced to close. 
The “period of grace” rule is essentially 
that if you intended to let the property in 
2020-21, it was let for 105 days in 2019-
20, and will be let for 105 days in 2021-22, 
you can claim FHL in all three years. 
 
HHA would like to know if members are 
likely to find themselves unable to qualify 
as Furnished Holiday Lettings because of 
the enforced closures or covid 
cancellations. If this is an issue it is 
something we can take up with HMRC. 
 
 
 

http://www.selfcateringinsurance.co.uk/
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AirBNB Joins Call for 
Registration – on their 
terms! 
 
AirBNB has published a “white paper” 
advocating a registration scheme for 
short-term accommodation. This is also 
the view of the HHA but the AirBNB paper 
suggests that they see this move as a way 
to allow local authorities to enforce 
standards – not for AirBNB to maintain 
them.  Whilst the principle is agreed, 
AirBNB’s idea of a level playing field is one 
in which commercial operators would 
need to apply for planning permission to 
turn a property into a holiday let, whilst 
“amateur” operators would not. 
 
We recommend that this [New planning 
guidance] defines the specific types of 
short-term letting activity, which would 
constitute a change of use that requires 
planning permission (“commercial short-
term letting activity”), and what short-
term letting activity does not amount to a 
change of use requiring planning 
permission(“non-commercial/amateur 
short-term letting activity”). 
 
In other words, AirBNB wants the 
professional operator to be restricted by 
the lengthy and expensive process of 
obtaining planning permission whilst 
amateur operators get a free-for-all. This 
is not something that the HHA would 
support.  Also in the report: 
 
A typical listing on Airbnb in the UK is 
booked for 49 nights of the year 
 
The proposals are that owners should 
have to “attest” to understanding health 
and safety requirements. HHA believes 
there should be minimum bureaucracy 
but that at least evidence of a risk 

assessment and insurance ought to be 
provided. An attestation is probably 
worthless and an open door to cowboys! 
 

Public Health England 
wakes up to Legionella 
 

 
 
When water systems have been left 
unused for some time there is a danger 
that microbiological organisms might have 
taken advantage of the situation to 
flourish.  This is not new but PHE, long 
after most water has begun to flow, have 
published a new guidance note. 
 
Whilst we know that after a long period, 
showers and tanks etc should be flushed 
through, this is worth noting in that in the 
event of a problem, it signposts sources of 
advice and laboratory services offered by 
PHE and others. 
 
https://www.gov.uk/government/publicat
ions/guidance-for-organisations-on-
supplying-safe-water-supplies 


